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INTISARI

Penelitian ini bertujuan untuk mengetahui apakah reward dan punishment
berpengaruh signifikan terhadap kinerja karyawan pada Perusahaan Air Minum
Tirta Mangkaluku Kota Palopo. Metode penelitian yang digunakan adalah metode
kuantitatif dengan menggunakan data primer, metode pengambilan data
menggunakan survei kuesioner kepada 75 karyawan PAM Tirta Mangkaluku Kota
Palopo. Analisis dalam penelitian ini menggunakan analisis regresi linear
berganda, setelah data dikumpulkan, data analisis menggunakan program SPSS
(statistic product and service solution) versi 24. Hasil penelitian dengan analisis
regresi linear berganda melalui uji t, reward (X1) terbukti dapat berpengaruh
terhadap kinerja karyawan, punishment (X2) terbukti dapat berperpengaruh
terhadap kinerja karyawan, melalui uji F (simultan) semua variabel independen
dalam penelitian ini secara sama-sama berpengaruh signifikan terhadap variabel

dependen yaitu kinerja karyawan.

Kata Kunci : Reward, Punishment, dan Kinerja Karyawan
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ABSTRACT

This research aims to find out if rewards and punishments have a significant effect
on employee performance at Tirta Mangkaluku Drinking Water Company Palopo
City. The research method used is a quantitative method using primary data, a
method of data retrieval using survey questionnaires to 75 employees of PAM
Tirta Mangkaluku Palopo City. The analysis in this study used multiple linear
regression analysis, after the data was collected, the analysis data using the SPSS
(statistic product and service solution) program version 24. The results of research
with multiple linear regression analysis through t test, reward (X1) proven to have
an effect on employee performance, punishment (X2) is proven to have an impact
on employee performance, through F test (simultaneously) all independent
variables in this study equally significantly affect dependent variables namely

employee performance.

Keywords : Reward, Punishment, and Employee Performance
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