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ABSTRAK

Lilis. 2021.Pengaruh Semangat Kerja dan Disiplin Kerja Terhadap Produktivitas
KerjaPegawai pada Kantor SAMSAT Belopa. Program studi manajemen. Fakultas ekonomi
dan bisnis. Universitas Muhammadiyah Palopo. (Dibimbing oleh Salju dan Hapid)

Produktivitas kerja dipengaruhi oleh beberapa faktor, diantaranya untuk meningkatkan
produktivitas kerja perlu didukung dengan adanya semangat kerja dan disiplin kerja. Namun,
kebenaran argumen ini perlu dibuktikan melalui kegiatan penelitian agar diperoleh jawaban
yang akurat. Berdasarkan hasil penelitian, dapat disimpulkan bahwa semangat kerja dan
disiplin kerja di Kantor SAMSAT Belopa merupakan faktor yang sangat penting bagi
peningkatan produktivitas kerja secara maksimal. Peneliti menyarankan agar membina
hubungan yang harmonis antara pimpinan dan bawahan. Hal ini diperlukan agar dalam
pelaksanaan tugas antara atasan dan bawahan ada rasa kerja sama dan unsur kekeluargaan.
Perlu viii adanya peningkatan rasa percaya diri pada seluruh pegawai dalam melaksanakan
tugas dan kewajibannya, sehingga hasil yang diperoleh lebih maksimal antara kualitas dan
kuantitasnya. Perlu membina hubungan Kkerja sama antar pegawai dalam pelaksanaan tugas
sehingga tidak ada rasa iri dan rasa individual. Dengan demikian tugas yang diberikan dapat
terselesaikan dengan rasa senang hati sehingga dapat mencapai hasil yang maksimal.

Kata Kunci : Semangat, Disiplin, Produktivitas, Analisis
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ABSTRACT

Lilis.2021. The Influence of Work Spirit and Work Discipline on Employee Productivity at
SAMSAT Belopa Office. Management study program. Faculty of Economics and Business.
Muhammadiyah Palopo University. (Supervised bySaljuandHapid)

Work productivity is influenced by several factors, including increasing work
productivity, it needs to be supported by work morale and work discipline. However, the
correctness of this argument needs to be proven through research activities in order to obtain
accurate answers. Based on the research results, it can be concluded that the morale and
work discipline at SAMSAT Belopa Office, is a very important factor for maximizing work
productivity. Researchers suggest that fostering a harmonious relationship between leaders
and subordinates. This is necessary so that in carrying out tasks between superiors and
subordinates there is a sense of cooperation and a family element. It is necessary to increase
the confidence of all employees in carrying out their duties and obligations, so that the
results obtained are maximized between quality and quantity. It is necessary to foster a
cooperative relationship between employees in carrying out their duties so that there is no
envy and sense of individuality. Thus, the task given can be completed happily so that it can
achieve maximum results.

Keywords: Spirit, Discipline, Productivity, Analysis
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