
Lampiran1:Kuesioner

KUESIONERPENELITIAN

IdentitasResponden

Nama :

JenisKelamin :

Usia :

PendidikanTerakhir:

LamaBekerja :

PetunjukPengisian

PadalembaraniniterdapatbeberapapertanyaanyangdiharapkanAnda

tanggapi.Kepada Bapak/Ibu/Sdr/isaya mohon untuk berkenan

menjawabseluruhpertanyaanyangadadenganjujurdansebenarnya.

Dalam menjawabpertanyaan-pertanyaanini,tidakadajawabanyang

salah.Olehkarenanya,sayamengharapkanagartidakadajawaban

yangdikosongkan.

Berilahtandachecklist(v)padakolom yangtersediadanpilihlahsesuai

dengankeadaanyangsebenarnya.

AdalimaalternativejawabanyangdapatAndapilih,yakni:

SS =SangatSetuju

S =Setuju

KS =KurangSetuju

TS =TidakSetuju

STS =SangatTidakSetuju



Insentif

No

.

Pernyataan SS S KS TS STS

1.
Saya setuju terhadap besarnya

pemberianinsentif

2.

Saya selalu menerima insentifyang

besarmemilikikesadaran diriyang

tinggi

3.
Saya selalu bekerja tepat waktu

sehinggaselalumenerimainsentif

4.
Sayasetujuataskeadilanpemberian

insentif

5.
Saya selalu menginginkan variasi

pemberianinsentif

6.
Sayasetujuobyektifitaspemberian

insentif

7.
Sayasetujuatasfrekuensipemberian

insentif

KondisiKerja

No

.

Pernyataan SS S KS TS STS

1.

Keamanan di tempat kerja sudah

mampumembuatsayabekerjadengan

nyaman.

2.

Fasilitasyangdisediakanrumahsakit

telah sesuaidengan pekerjaan yang

sayalakukan.

3.
Para karyawan mendapatperlakuan

secaraadil.

4. Sayaoptimisterhadapsegalasesuatu



yangtelahdirencanakan

5.

Selamamenjadikaryawanrumahsakit

dalam melaksanakan pekerjaan saya

selalumengalamikecelakaankerja

6.

Pekerja yang tidak mematuhiatau

menerapkan prosedur kerja yang

dibuatmanejemen berisiko terhadap

kejadiankecelakaankerja

FasilitasPelayanan

No

.

Pernyataan SS S KS TS STS

1.
Peralatanmedisdannonmedisyang

tersediadirumahsakitlengkap

2.

Ruang tunggu dan pemeriksaan

/pengobatanrumahsakit,bersihdan

rapi

3.
Ketersediaan obat-obatan diRumah

sakitlengkap

4.
Fasilitas yang dimilikirumah sakit

menunjangkepuasan

ProduktivitasKerjaKaryawan

No

.

Pernyataan SS S KS TS STS

1.

Saya merasa bangga dengan

pekerjaan yang dibebankan kepada

saya.

2.

Saya menguasaiketerampilan yang

sangat baik dalam melaksanakan

pekerjaan-pekerjaansaya.



3.
Sayasangatmenjagaketepatanwaktu

dankesempurnaanhasilpekerjaan.

4.
Saya selalu berusaha untuk

meningkatkankualitaskerjasaya.

5.

Saya tidak pernah mengeluh dan

merasa beratterhadap beban yang

menjaditanggung-jawabsaya

6.

Saya selalu berusaha memperbaiki

terhadapkesalahanyangpernahsaya

lakukan dalam melaksanakan

pekerjaan.

7.
Terkadang saya merasa jenuh

terhadappekerjaanyangsayatangani.

8.

Jumlahdarihasilpekerjaanyangsaya

tanganiselalumemenuhitargetyang

telahditetapkan.

***TERIMAKASIH***



Lampiran2:TabulasiHasilDataKuesioner

TABULASIHASILDATAKUISIONER

No.

Res.

Insentif

(X1) Jml

KondisiKerja

(X2) Jml

Fasilitas

Pelayanan

(X3)
Jml

ProduktivitasKerja

(Y) Jml

1 2 3 4 5 6 7 1 2 3 4 5 6 1 2 3 4 1 2 3 4 5 6 7 8

1 4 4 4 4 5 4 4 29 3 3 4 3 4 4 21 4 3 3 3 13 4 4 5 4 3 4 4 4 32

2 4 4 4 3 5 4 4 28 3 4 3 3 4 4 21 3 3 2 3 11 4 3 5 4 3 3 4 4 30

3 4 5 5 4 5 5 4 32 3 3 5 4 5 5 25 4 4 4 4 16 4 5 4 4 4 5 5 5 36

4 4 4 4 4 5 4 4 29 3 3 4 3 4 4 21 4 2 3 5 14 3 4 5 5 4 4 4 4 33

5 4 4 4 4 5 4 4 29 3 3 4 5 4 4 23 5 3 3 3 14 3 5 5 5 3 4 3 4 32

6 5 4 3 4 5 4 5 30 3 4 4 5 5 3 24 5 5 3 4 17 4 5 5 4 4 4 5 3 34

7 4 5 4 4 5 4 4 30 4 5 4 3 5 4 25 4 5 4 4 17 5 5 5 4 3 3 3 4 32

8 5 5 5 4 4 5 5 33 5 5 5 4 5 5 29 5 4 4 4 17 5 5 5 4 4 5 5 5 38

9 4 5 4 5 5 5 5 33 4 5 4 4 5 4 26 4 5 5 4 18 3 5 4 4 3 4 4 4 31



10 4 5 5 4 5 5 5 33 5 4 4 5 5 4 27 5 5 4 4 18 5 5 4 4 5 4 5 5 37

11 5 5 4 4 5 5 5 33 5 5 5 5 5 5 30 4 4 4 5 17 4 5 5 5 4 5 4 4 36

12 5 5 5 5 5 5 5 35 5 5 4 5 5 5 29 5 4 5 4 18 5 5 4 5 4 5 4 5 37

13 5 5 4 5 5 5 5 34 4 4 5 4 5 5 27 4 5 5 5 19 5 5 5 5 5 4 5 4 38

14 5 5 4 4 5 4 5 32 5 5 5 5 5 5 30 5 3 3 3 14 4 5 5 4 3 5 4 4 34

15 4 5 5 4 4 5 4 31 5 4 4 4 4 4 25 4 4 3 3 14 4 5 5 4 3 3 4 3 31

16 4 4 4 4 5 4 4 29 2 2 3 3 4 4 18 4 4 4 4 16 4 5 4 4 4 4 3 4 32

17 4 5 5 4 5 5 4 32 2 3 4 4 4 4 21 4 5 4 4 17 3 5 4 5 4 4 3 5 33

18 4 4 4 4 5 4 4 29 2 2 5 2 5 5 21 4 4 4 5 17 3 5 5 4 4 4 3 4 32

19 4 4 4 3 5 4 4 28 3 3 4 4 5 5 24 5 4 5 4 18 3 5 5 5 4 5 3 4 34

20 4 3 4 4 5 4 3 27 2 3 4 5 5 4 23 4 5 4 4 17 5 5 5 4 3 4 4 4 34

21 5 5 4 5 4 5 4 32 5 4 5 5 4 5 28 4 5 5 4 18 5 5 5 5 4 5 4 4 37

22 4 4 5 5 5 5 5 33 4 5 4 4 3 5 25 4 5 4 4 17 5 4 5 5 3 4 5 5 36

23 4 4 4 4 4 4 4 28 4 4 4 4 4 4 24 3 4 4 3 14 4 4 5 4 4 4 4 4 33

24 2 2 3 2 3 3 3 18 4 4 3 2 4 3 20 3 4 5 3 15 2 3 4 4 3 2 3 3 24



25 5 5 4 5 4 4 4 31 3 3 5 4 4 5 24 5 4 4 4 17 4 5 5 5 3 4 4 5 35

26 4 4 5 4 4 5 4 30 5 4 4 4 5 4 26 4 4 4 4 16 4 4 4 4 4 4 5 4 33

27 4 4 4 4 4 4 4 28 4 4 4 4 4 5 25 4 4 4 4 16 5 4 5 5 3 4 4 4 34

28 4 5 5 5 5 5 5 34 4 5 4 5 5 5 28 3 5 4 5 17 5 5 4 4 4 4 5 5 36

29 5 5 4 5 4 5 4 32 4 4 4 5 4 5 26 3 5 5 5 18 5 5 5 4 4 4 4 5 36

30 5 5 5 5 5 5 4 34 5 5 5 5 5 4 29 4 4 4 3 15 5 4 5 5 3 5 4 5 36

31 5 5 4 4 5 5 5 33 4 4 5 5 5 5 28 4 3 2 3 12 4 5 5 4 4 5 4 5 36

32 2 4 3 5 4 5 5 28 4 4 5 5 5 4 27 4 2 3 4 13 5 4 4 4 4 4 4 4 33

33 4 4 4 4 4 4 4 28 4 4 4 4 4 4 24 4 4 5 5 18 4 4 5 5 3 4 4 4 33

34 4 3 4 4 5 4 4 28 2 2 3 2 4 4 17 3 4 3 3 13 3 4 4 5 4 4 3 4 31

35 4 4 4 4 5 4 4 29 5 4 4 4 3 4 24 4 4 4 4 16 4 4 5 4 5 4 4 4 34

36 5 5 5 5 5 5 4 34 5 4 5 4 5 5 28 3 3 2 5 13 5 5 5 5 5 4 5 4 38

37 4 4 4 4 5 4 4 29 4 3 4 4 5 4 24 5 5 5 5 20 3 4 5 4 4 5 4 4 33

38 4 4 3 4 4 4 3 26 2 4 3 3 4 4 20 5 5 5 5 20 4 4 5 5 5 2 2 2 29

39 4 5 4 4 5 5 5 32 4 4 4 4 5 4 25 5 4 4 4 17 4 5 5 4 3 4 5 5 35



40 4 5 5 4 5 5 3 31 2 3 3 4 4 3 19 4 4 4 5 17 3 3 5 5 4 4 4 5 33

41 5 5 4 5 4 5 4 32 4 4 4 5 4 5 26 4 4 5 5 18 5 5 4 4 4 4 4 5 35

42 4 3 4 3 5 4 4 27 3 3 3 3 4 3 19 3 4 4 5 16 3 4 4 5 3 3 3 4 29

43 4 5 5 4 4 5 4 31 3 4 4 4 4 4 23 3 4 4 4 15 4 4 5 4 5 3 4 3 32

44 4 5 5 4 5 5 3 31 3 4 4 5 5 3 24 3 4 4 5 16 4 3 5 4 4 4 5 5 34

45 5 5 5 4 5 5 4 33 4 3 3 4 4 5 23 4 3 2 3 12 4 5 4 4 4 4 3 4 32

46 5 5 5 5 5 5 4 34 1 5 5 5 5 5 26 3 4 5 5 17 5 5 5 5 5 5 5 5 40

47 5 3 3 4 4 4 4 27 3 5 5 4 4 4 25 3 4 3 2 12 4 4 4 4 3 4 4 4 31

48 4 5 4 4 5 4 5 31 3 5 4 4 4 4 24 4 2 2 4 12 4 4 5 5 5 4 4 4 35

49 4 5 4 5 5 4 5 32 2 4 4 4 4 5 23 5 2 3 3 13 4 4 4 4 4 4 4 5 33

50 4 4 4 5 5 4 5 31 2 4 4 4 4 4 22 4 2 2 3 11 4 4 5 5 3 5 4 4 34

51 5 5 4 4 4 5 5 32 2 5 5 4 5 5 26 3 3 3 3 12 4 4 5 4 5 3 5 3 33

52 5 5 3 5 5 4 4 31 4 4 4 3 5 4 24 3 4 4 4 15 5 3 5 5 4 4 4 3 33

53 4 5 4 5 5 4 5 32 2 4 4 4 4 5 23 4 5 5 5 19 5 4 5 5 3 4 4 5 35

54 5 4 4 5 5 5 4 32 3 2 4 4 5 4 22 3 4 4 5 16 4 4 5 5 5 2 4 3 32



55 5 5 4 4 4 4 4 30 5 5 4 4 4 4 26 4 4 4 4 16 4 5 5 5 3 4 4 4 34

56 4 4 4 4 4 4 5 29 3 3 3 4 5 4 22 3 3 4 3 13 4 4 4 4 5 3 3 2 29

57 4 5 4 5 4 4 4 30 2 4 4 4 4 4 22 4 4 4 4 16 5 5 5 4 3 3 5 4 34

58 5 5 5 5 5 5 5 35 2 4 4 5 5 4 24 5 5 5 5 20 5 3 4 4 5 3 5 4 33

59 4 4 3 4 5 5 4 29 3 4 5 4 4 5 25 4 4 4 4 16 4 5 5 5 4 3 4 4 34

60 4 4 4 4 4 4 4 28 5 4 4 3 5 4 25 2 4 4 4 14 4 5 5 5 3 4 3 5 34

61 4 5 3 4 4 4 5 29 4 3 5 3 4 4 23 2 4 4 4 14 4 5 5 4 5 3 4 3 33

62 4 4 3 5 5 4 4 29 5 4 4 4 4 4 25 4 2 4 5 15 3 4 5 5 5 4 5 4 35

63 4 5 3 4 5 4 4 29 4 4 4 4 4 4 24 4 4 5 4 17 4 4 5 4 3 4 4 4 32

64 5 4 4 4 5 5 4 31 4 4 4 4 4 4 24 4 4 4 4 16 5 5 5 4 4 4 5 4 36

65 5 5 5 5 5 5 5 35 5 5 5 5 5 5 30 5 4 3 3 15 4 5 5 4 4 4 4 4 34

66 4 4 5 5 4 5 4 31 5 5 5 5 5 5 30 5 4 4 4 17 5 5 5 4 4 5 5 4 37



Lampiran3:KarakteristikResponden

JenisKelamin

Frequency Percent ValidPercent

Cumulative

Percent

Valid Laki-Laki 19 28.8 28.8 28.8

Perempuan 47 71.2 71.2 100.0

Total 66 100.0 100.0

Usia

Frequency Percent ValidPercent

Cumulative

Percent

Valid 20-30Tahun 25 37.9 37.9 37.9

31-40Tahun 22 33.3 33.3 71.2

41-50Tahun 15 22.7 22.7 93.9

>50Tahun 4 6.1 6.1 100.0

Total 66 100.0 100.0

PendidikanTerakhir

Frequency Percent ValidPercent

Cumulative

Percent

Valid SMP,

SMA/SMK

1 1.5 1.5 1.5

D1 1 1.5 1.5 3.0

D2 9 13.6 13.6 16.7

D3 27 40.9 40.9 57.6

S1 24 36.4 36.4 93.9

S2 4 6.1 6.1 100.0

Total 66 100.0 100.0



LamaBekerja

Frequency Percent ValidPercent

Cumulative

Percent

Valid <1Tahun 20 30.3 30.3 30.3

1-5Tahun 25 37.9 37.9 68.2

5-10Tahun 16 24.2 24.2 92.4

>10Tahun 5 7.6 7.6 100.0

Total 66 100.0 100.0



Lampiran4:DataSPSSPenelitian

UjiValiditas

Insentif(X1)

Correlations

Item_1 Item_2 Item_3 Item_4 Item_5 Item_6 Item_7 Total_item

Item_1 Pearson

Correlation

1 .222 .200 .196 .159 .190 .158 .443**

Sig.(2-tailed) .073 .107 .114 .204 .126 .204 .000

N 66 66 66 66 66 66 66 66

Item_2 Pearson

Correlation

.222 1 .212 .480** .388** .241 .372** .656**

Sig.(2-tailed) .073 .087 .000 .001 .052 .002 .000

N 66 66 66 66 66 66 66 66

Item_3 Pearson

Correlation

.200 .212 1 .392** .351** .067 .246* .544**

Sig.(2-tailed) .107 .087 .001 .004 .592 .047 .000

N 66 66 66 66 66 66 66 66

Item_4 Pearson

Correlation

.196 .480** .392** 1 .501** .410** .546** .801**

Sig.(2-tailed) .114 .000 .001 .000 .001 .000 .000

N 66 66 66 66 66 66 66 66

Item_5 Pearson

Correlation

.159 .388** .351** .501** 1 .210 .444** .684**

Sig.(2-tailed) .204 .001 .004 .000 .090 .000 .000

N 66 66 66 66 66 66 66 66

Item_6 Pearson

Correlation

.190 .241 .067 .410** .210 1 .609** .614**

Sig.(2-tailed) .126 .052 .592 .001 .090 .000 .000

N 66 66 66 66 66 66 66 66

Item_7 Pearson

Correlation

.158 .372** .246* .546** .444** .609** 1 .747**

Sig.(2-tailed) .204 .002 .047 .000 .000 .000 .000

N 66 66 66 66 66 66 66 66

Total_i

tem

Pearson

Correlation

.443** .656** .544** .801** .684** .614** .747** 1



Sig.(2-tailed) .000 .000 .000 .000 .000 .000 .000

N 66 66 66 66 66 66 66 66

**.Correlationissignificantatthe0.01level(2-tailed).

*.Correlationissignificantatthe0.05level(2-tailed).

KondisiKerja(X2)

Correlations

Item_1 Item_2 Item_3 Item_4 Item_5 Item_6 Total_Item

Item_1 Pearson

Correlation

1 .372** .146 .302* .153 .142 .475**

Sig.(2-tailed) .002 .243 .014 .221 .254 .000

N 66 66 66 66 66 66 66

Item_2 Pearson

Correlation

.372** 1 .555** .412** .372** .269* .714**

Sig.(2-tailed) .002 .000 .001 .002 .029 .000

N 66 66 66 66 66 66 66

Item_3 Pearson

Correlation

.146 .555** 1 .291* .237 .155 .554**

Sig.(2-tailed) .243 .000 .018 .055 .214 .000

N 66 66 66 66 66 66 66

Item_4 Pearson

Correlation

.302* .412** .291* 1 .447** .250* .692**

Sig.(2-tailed) .014 .001 .018 .000 .043 .000

N 66 66 66 66 66 66 66

Item_5 Pearson

Correlation

.153 .372** .237 .447** 1 .436** .722**

Sig.(2-tailed) .221 .002 .055 .000 .000 .000

N 66 66 66 66 66 66 66

Item_6 Pearson

Correlation

.142 .269* .155 .250* .436** 1 .681**

Sig.(2-tailed) .254 .029 .214 .043 .000 .000

N 66 66 66 66 66 66 66

Total_I

tem

Pearson

Correlation

.475** .714** .554** .692** .722** .681** 1

Sig.(2-tailed) .000 .000 .000 .000 .000 .000

N 66 66 66 66 66 66 66

**.Correlationissignificantatthe0.01level(2-tailed).

*.Correlationissignificantatthe0.05level(2-tailed).



FasilitasPelayanan(X3)

Correlations

Item_1 Item_2 Item_3 Item_4 Total_Item

Item_1 Pearson

Correlation

1 .059 .076 .002 .397**

Sig.(2-tailed) .635 .546 .988 .001

N 66 66 66 66 66

Item_2 Pearson

Correlation

.059 1 .662** .328** .775**

Sig.(2-tailed) .635 .000 .007 .000

N 66 66 66 66 66

Item_3 Pearson

Correlation

.076 .662** 1 .525** .852**

Sig.(2-tailed) .546 .000 .000 .000

N 66 66 66 66 66

Item_4 Pearson

Correlation

.002 .328** .525** 1 .677**

Sig.(2-tailed) .988 .007 .000 .000

N 66 66 66 66 66

Total_Item Pearson

Correlation

.397** .775** .852** .677** 1

Sig.(2-tailed) .001 .000 .000 .000

N 66 66 66 66 66

**.Correlationissignificantatthe0.01level(2-tailed).



ProduktivitasKerjaKaryawan(Y)

Correlations

Item_1 Item_2 Item_3

Item_

4 Item_5 Item_6 Item_7 Item_8

Total_I

tem

Item_1 Pearson

Correlatio

n

1 .474** .311* .266* .040 .147 .188 -.201 .634**

Sig.(2-

tailed)

.000 .011 .031 .748 .239 .130 .105 .000

N 66 66 66 66 66 66 66 66 66

Item_2 Pearson

Correlatio

n

.474** 1 .230 .183 .222 .113 .090 -.076 .628**

Sig.(2-

tailed)

.000 .063 .141 .074 .365 .471 .546 .000

N 66 66 66 66 66 66 66 66 66

Item_3 Pearson

Correlatio

n

.311* .230 1 .584*

*

.223 -.099 -.258* .086 .587**

Sig.(2-

tailed)

.011 .063 .000 .072 .430 .036 .490 .000

N 66 66 66 66 66 66 66 66 66

Item_4 Pearson

Correlatio

n

.266* .183 .584** 1 .338** .088 -.127 .112 .669**

Sig.(2-

tailed)

.031 .141 .000 .005 .481 .309 .369 .000

N 66 66 66 66 66 66 66 66 66

Item_5 Pearson

Correlatio

n

.040 .222 .223 .338*

*

1 .047 -.033 -.061 .480**

Sig.(2-

tailed)

.748 .074 .072 .005 .706 .793 .626 .000

N 66 66 66 66 66 66 66 66 66

Item_6 Pearson

Correlatio

n

.147 .113 -.099 .088 .047 1 -.067 .250* .388*

Sig.(2-

tailed)

.239 .365 .430 .481 .706 .592 .043 .019



N 66 66 66 66 66 66 66 66 66

Item_7 Pearson

Correlatio

n

.188 .090 .258* .127 .033 -.067 1 -.008 .337

Sig.(2-

tailed)

.130 .471 .036 .309 .793 .592 .952 .056

N 66 66 66 66 66 66 66 66 66

Item_8 Pearson

Correlatio

n

.201 -.076 .086 .112 .061 .250* -.008 1 .398

Sig.(2-

tailed)

.105 .546 .490 .369 .626 .043 .952 .110

N 66 66 66 66 66 66 66 66 66

Total_I

tem

Pearson

Correlatio

n

.634** .628** .587** .669*

*

.480** .288* .237 .198 1

Sig.(2-

tailed)

.000 .000 .000 .000 .000 .019 .056 .110

N 66 66 66 66 66 66 66 66 66

**.Correlationissignificantatthe0.01level(2-tailed).

*.Correlationissignificantatthe0.05level(2-tailed).



UjiReliabilitas

Insentif(X1)

ReliabilityStatistics

Cronbach's

Alpha NofItems

.765 7

KondisiKerja(X2)

ReliabilityStatistics

Cronbach's

Alpha NofItems

.702 6

FasilitasPelayanan(X3)

ReliabilityStatistics

Cronbach's

Alpha NofItems

.617 4

ProduktivitasKerjaKaryawan(Y)

ReliabilityStatistics

Cronbach's

Alpha NofItems

.621 8



UjiKoefisienDeterminasi

ModelSummary

Model R RSquare

AdjustedR

Square

Std.Errorofthe

Estimate

1 .789a .623 .605 1.613

a.Predictors:(Constant),FasilitasPelayanan,KondisiKerja,Insentif

HasilUjiF

ANOVAa

Model Sum ofSquares df MeanSquare F Sig.

1 Regression 266.614 3 88.871 34.155 .000b

Residual 161.325 62 2.602

Total 427.939 65

a.DependentVariable:ProduktivitasKerjaKaryawan

b.Predictors:(Constant),FasilitasPelayanan,KondisiKerja,Insentif

HasilUjiRegresiLinearBergandadanUjit

Coefficientsa

Model

UnstandardizedCoefficients

Standardized

Coefficients

t Sig.B Std.Error Beta

1 (Constant) 9.690 2.517 3.851 .000

Insentif .465 .090 .495 5.182 .000

KondisiKerja .312 .082 .360 3.797 .000

Fasilitas

Pelayanan

.140 .091 .122 1.548 .127

a.DependentVariable:ProduktivitasKerjaKaryawan




