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LAMPIRAN1

KUESIONERPENELITIAN

ParaRespodenyangTerhormat,

Sebelumnyasayamengucapkanterimakasihsebanyak-banyaknyaatas

kesediaanandamengisikuesionerini.Adapunkamisampaikanbahwa

kuesionerinidibuatoleh:

Nama :BesseAndiSudirman

NIM :201730091

Jurusan/Fakultas :Akuntansi/EkonomiDanBisnis

Universitas :MuhammadiyahPalopo

Kuesionerinimerupakanbagiandariprosespengumpulandatauntuk

keperluan tugas akhir/skripsi kami yang berjudul “PENGARUH

IMPLEMENTASICORPORATE SOCIAL RESPONSIBILITY (CSR),CITRA

PERBANKAN DAN KUALITAS LAYANAN TERHADAP LOYALITAS

NASABAH

(StudiKasuspadaBankMuamalatKotaPalopo)

Dalam penyusunan skripsiini,besar harapan saya kepada

Bapak/Ibu/Saudara/iuntuk berkenaan meluangkan waktunya sejenak

untukmengisikuesioneryangdilampirkanbersamasuratini.Bantuan

Bapak/Ibu/Saudara/isangatberartidemiterselesainya penelitian ini.

Sebelumnya saya jugamemohon maaftelah menggangu waktu kerja

Bapak/Ibu/Saudara/i.

JawabanyangandaberikantidakakandinilaisebagaiBENARatau

SALAH dantidakakanberpengaruhterhadappenilaiankerjaBapakdan

Ibuditempatandabekerja.Datayangdiperolehakankamirahasiakandan

tidak akan kamisebarluaskan,karena hanya akan digunakan untuk
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keperluanpenelitian,sesuaietikapeneilitian.

Penelitimemohonmaafapabilaadayangtidakberkenandengan

hadirnyakuesionerini.AtaskerjasamadankesediaanBapakdanIbu,

penelitimengucapkanterimakasih.

Peneliti

BesseAndiSudirman

A.IDENTITASRESPONDEN

Nama :…………………………………………………………....

JenisKelamin :…………………………………………………………....

Umur :…………………………………………………………....

PendidikanTerakhir:…………………………………………………………....

LamaMenjadiNasabah:……………………………………………………………

B.PETUNJUKPENGISIANKUESIONER

a.Mohon dengan hormat, bantuan dan kesediaan

Bapak/Ibu/Saudara(i) untuk menjawab setiap

pertanyaan/pernyataanyangada.

b.Memilihsalahsatudarilimaalternatifjawabandenganmemberikan

tandaChecklist(√)padakolom alternatifjawabanyangdianggap

palingtepat.

c.JikamenurutBapak/Ibu/saudara(i)tidakadajawabanyangtepat,

makajawabandapatdiberikanpadapilihanyangpalingmendekati.

Adalimaalternatifjawaban:
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Keterangan

(STS)

Sangat

Tidak

Setuju

(TS)

Tidak

Setuju

(N)

Netral

(S)

Setuju

(SS)

Sangat

Setuju

Skor 1 2 3 4 5

C.PERNYATAANPENELITIAN

Bagaimanapersepsi/pandangan,Bapak/Ibu/Sdr(i)

1.DAFTAR PERNYATAAN VARIABEL CORPORATE SOCIAL

RESPONSIBILITY(X1)

No PERNYATAAN STS TS N S SS

1
Bank Muamalat Kota Palopo
memberikan pembiayaan untuk
pemberdayaanekonomi.

2

Bank Muamalat Kota Palopo

memberikanbantuansantunandilokasi

bencanaalam.

3

Bank Muamalat Kota Palopo
mengadakan pelatihan kerja bagi
karyawanuntukmeningkatkankualitas
pelayanan.

4
BankMuamalatKotaPalopo mentaati
standar kesehatan dan keselamatan
kerjabagikaryawan.
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5

Bank Muamalat Kota Palopo
mempunyaiprodukyang fleksibeldan
sesuai kebutuhan nasabah dengan
persyaratanyangmudahbaginasabah

2. DAFTARPERNYATAAN VARIABELCITRAPERBANKAN(X2)

3.DAFTARPERNYATAAN VARIABELKUALITASLAYANAN(X3)

4.DAFTARPERNYATAAN VARIABELLOYALITASLAYANAN(Y)

No PERNYATAAN STS TS N S SS

1
Saya merasa Bank Muamalat Kota
Palopo dapatdipercaya dan memiliki
tanggungjawabsocial

2
Saya merasa Bank Muamalat Kota
Palopomemilikikinerjapelayananyang
baik

3

SayamerasaBankMuamalatKota
Palopomemilikiresponyangcepat
dalam melayanipermintaandan
keluhannasabah

4
SayapercayabahwaBankMuamalat
KotaPalopotidakmenipusaya.

5
Sayamemilikikepercayaanyangtinggi
terhadapjasayangditawarkanBank
MuamalatKotaPalopo.

6
SayapercayabahwaBankMuamalat
KotaPalopomerupakanbankyang
handal.

No PERNYATAAN STS TS N S SS

1
Nasabah merasakan kenyamanan
ruang tunggu yang ada di Bank
MuamalatKotaPalopo.

2

Petugasmemprosesdengancepatdan

tepatsetiap transaksiyang nasabah

lakukan.

3 Para karyawan Bank MuamalatKota
Palopoberpenampilanrapi.

4

Sayamerasanyamandanamanketika

bertransaksidi BankMuamalatKota

Palopo.
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LAMPIRAN2

REKAPITULASIJAWABANRESPONDEN

CORPORATESOCIALRESPONSIBILITY(CSR)

Responden X
1
.1 X

1
.2 X

1
.3 X

1
.4 X

1
.5 TotalX1

1 5 5 5 5 5 25

2 4 4 5 5 5 23

3 4 4 5 5 5 23

4 5 5 5 5 5 25

5 4 4 4 4 4 20

6 4 4 4 4 5 21

7 4 4 4 4 4 20

8 4 4 4 4 4 20

No PERNYATAAN STS TS N S SS

1
Sayaakanmengatakanhalpositifke
oranglaintentanglayananyangtelah
diberikanBankMuamalatKotaPalopo

2

Sayabersediamerekomendasikan
BankMuamalatKotaPalopokepada
oranglainuntukmenggunakan
layanannya.

3
JikaBankMuamalatKotaPalopo
mengeluarkanjasalayananlain,saya
bersediamenggunakannya.

4
SayapercayaBankMuamalatKota
Palopomerupakanjasalayanan
terbaik.
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9 4 4 4 4 4 20

10 4 4 4 4 4 20

11 4 4 4 4 4 20

12 4 4 5 5 5 23

13 4 4 5 5 5 23

14 4 4 4 4 4 20

15 4 4 4 4 4 20

16 4 4 3 3 4 18

17 5 4 4 4 4 21

18 4 4 5 5 5 23

19 4 4 5 5 5 23

20 4 4 5 5 5 23

21 4 4 5 5 5 23

22 5 5 5 5 5 25

23 5 5 5 5 5 25

24 4 4 3 3 4 18

25 4 4 3 3 4 18

26 5 5 5 5 5 25

27 5 5 5 5 5 25

28 5 5 5 5 5 25

29 5 5 5 5 5 25

30 4 4 5 5 5 23

31 4 4 5 5 5 23

32 4 4 4 4 4 20

33 4 4 4 4 4 20

34 4 4 4 4 5 21

35 4 4 4 4 5 21

36 4 4 4 4 4 20

37 4 4 4 4 4 20

38 4 4 4 4 4 20

39 4 4 4 4 4 20

40 4 4 4 4 4 20

41 4 4 4 4 5 21

42 4 4 4 4 5 21

43 5 5 5 5 5 25

44 5 5 5 5 5 25

45 4 4 5 5 5 23

CITRAPERBANKAN(X
2
)

Responden X
2
.1 X

2
.2 X

2
.3 X

2
.4 X

2
.5 X

2
.6 TotalX

2
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1 5 5 5 5 5 4 29

2 5 4 5 5 5 4 28

3 5 5 5 5 4 4 28

4 5 5 5 5 5 4 29

5 4 4 4 4 4 4 24

6 5 5 5 5 4 5 29

7 4 4 4 4 4 4 24

8 4 4 4 4 4 4 24

9 4 4 4 4 4 4 24

10 4 4 4 4 4 4 24

11 4 4 4 4 4 4 24

12 4 5 5 5 5 5 29

13 4 5 5 5 5 5 29

14 4 3 4 4 3 4 22

15 4 4 4 4 4 4 24

16 4 4 4 4 4 4 24

17 4 4 4 4 4 4 24

18 4 5 4 5 4 4 26

19 4 5 4 5 4 4 26

20 4 4 4 5 4 4 25

21 4 4 4 5 4 4 25

22 5 5 4 5 4 5 28

23 5 5 5 5 5 5 30

24 4 4 4 4 4 4 24

25 4 3 4 4 4 4 23

26 5 5 5 5 5 5 30

27 5 5 5 5 5 5 30

28 5 5 5 5 5 5 30

29 5 5 4 5 5 5 29

30 4 5 4 5 5 5 28

31 4 5 4 5 5 5 28

32 4 5 4 4 5 4 26

33 4 4 4 4 4 4 24

34 4 5 5 5 4 4 27

35 4 5 5 5 4 5 28

36 4 4 4 4 4 4 24

37 4 4 4 4 4 4 24

38 4 4 4 4 4 4 24

39 4 4 4 4 4 4 24

40 4 4 4 4 4 4 24
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41 4 4 5 5 4 4 26

42 4 4 5 5 4 4 26

43 5 4 4 4 5 4 26

44 5 4 5 5 4 4 27

45 4 4 5 5 4 4 26

KUALITASLAYANAN(X
3
)

Responden X
3
.1 X

3
.2 X

3
.3 X

3
.4 TotalX

3

1 5 5 5 5 20

2 5 4 5 5 19

3 5 5 5 5 20

4 5 5 5 5 20

5 4 4 4 4 16

6 5 5 5 5 20

7 4 4 4 4 16

8 4 4 4 4 16

9 4 4 4 4 16

10 4 4 4 4 16

11 4 4 4 4 16

12 4 5 5 5 19

13 4 5 5 5 19

14 4 3 4 4 15

15 4 4 4 4 16

16 4 4 4 4 16

17 4 4 4 4 16

18 4 5 4 5 18

19 4 5 4 5 18

20 4 4 4 5 17

21 4 4 4 5 17

22 5 5 4 5 19

23 5 5 5 5 20

24 4 4 4 4 16

25 4 3 4 4 15

26 5 5 5 5 20

27 5 5 3 5 18

28 5 5 5 5 20

29 5 5 3 5 18

30 4 5 4 5 18

31 4 5 4 5 18
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32 4 5 4 4 17

33 4 4 4 4 16

34 4 5 3 5 17

35 4 5 5 5 19

36 4 4 4 4 16

37 4 4 3 4 15

38 4 4 4 4 16

39 4 4 4 4 16

40 4 4 4 4 16

41 3 4 4 4 15

42 3 4 4 4 15

43 5 5 4 5 19

44 4 5 4 5 18

45 4 4 3 4 15

LOYALITASNASABAH(Y)

Responden y.1 y.2 y.3 y.4 TotalY

1 5 5 5 5 20

2 4 3 5 4 16

3 4 3 5 4 16

4 5 5 5 5 20

5 4 4 4 4 16

6 4 5 3 4 16

7 4 4 4 4 16

8 4 4 4 4 16

9 4 4 4 4 16

10 4 4 4 4 16

11 4 4 4 4 16

12 4 3 5 4 16

13 4 3 5 4 16

14 4 4 4 4 16

15 4 4 4 4 16

16 4 4 4 4 16

17 4 4 4 4 16

18 4 3 5 4 16

19 4 3 5 4 16

20 4 3 5 4 16

21 4 3 5 4 16

22 5 5 5 5 20

23 5 5 5 5 20
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24 4 4 4 4 16

25 4 4 4 4 16

26 5 5 5 5 20

27 5 5 5 5 20

28 5 5 5 5 20

29 5 5 5 5 20

30 4 3 5 4 16

31 4 3 5 4 16

32 4 5 3 4 16

33 4 4 4 4 16

34 4 5 3 4 16

35 4 5 3 4 16

36 4 4 4 4 16

37 4 4 4 4 16

38 4 4 4 4 16

39 4 4 4 4 16

40 4 4 4 4 16

41 4 5 3 4 16

42 4 5 3 4 16

43 5 5 5 5 20

44 5 5 5 5 20

45 4 3 5 4 16

LAMPIRAN3

DESKRIPSIDATA

JUMLAHRESPONDEN

No Keterangan Jumlah
kuesioner

Persentase
(%)

1 Distribusikuesioner 50 100%

2 Kuesionerkembali 45 90%

3 Kuesionercacat/tidakkembali 5 11%

4 Kuesioneryangdapatdiolah 45 90%

n=sampelyangkembali
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Respondenrate=45×100%

50

=90%

JENISKELAMINRESPONDEN

No Jeniskelamin Frekuensi Presentase

1 Laki-laki 20 45%

2 Perempuan 25 55%

Jumlah 45 100%

USIARESPONDEN

KelompokUsia

(Tahun)

JumlahResponden

(orang)

Presentase(%)

26–29 20 45%

30–39 18 40%

40–48 7 15%

Jumlah 45 100%

PENDIDIKANRESPONDEN

No PendidikanTerakhir Frekuensi Presentase

1 SMA 21 47%

2 S1 18 40%

3 S2 6 13%

Jumlah 45 100%

LAMAMENJADINASABAH

No LamaMenjadi

Nasabah

Frekuensi Presentase

1 1Tahun 26 57%

2 2Tahun 16 3%

3 3Tahun 3 36%

Jumlah 45 100%
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LAMPIRAN4

UJIVALIDITAS

CorporateSocialResponsibility(CSR)(X
1
)

Correlations

  x
1

.1 x
1

.2 x
1

.3 x
1

.4 x
1

.5
Total_

X
1

Pearson
Correlation

1 .940** .474** .474** .382** .728**



79

X
1

.1

Sig.(2-tailed)   0,000 0,001 0,001 0,010 0,000

Sum of
Squaresand
Cross-
products

8,311 7,556 5,600 5,600 3,644 30,711

Covariance 0,189 0,172 0,127 0,127 0,083 0,698

N 45 45 45 45 45 45

X
1

.2

Pearson
Correlation

.940** 1 .525** .525** .457** .774**

Sig.(2-tailed) 0,000   0,000 0,000 0,002 0,000

Sum of
Squaresand
Cross-
products

7,556 7,778 6,000 6,000 4,222 31,556

Covariance 0,172 0,177 0,136 0,136 0,096 0,717

N 45 45 45 45 45 45

X
1

..3

Pearson
Correlation

.474** .525** 1 1.000** .781** .931**

Sig.(2-tailed) 0,001 0,000   0,000 0,000 0,000

Sum of
Squaresand
Cross-
products

5,600 6,000 16,800 16,800 10,600 55,800

Covariance 0,127 0,136 0,382 0,382 0,241 1,268

N 45 45 45 45 45 45

X
1

..4

Pearson
Correlation

.474** .525** 1.000** 1 .781** .931**

Sig.(2-tailed) 0,001 0,000 0,000   0,000 0,000

Sum of
Squaresand
Cross-
products

5,600 6,000 16,800 16,800 10,600 55,800

Covariance 0,127 0,136 0,382 0,382 0,241 1,268

N 45 45 45 45 45 45

X
1

.5

Pearson
Correlation

.382** .457** .781** .781** 1 .826**

Sig.(2-tailed) 0,010 0,002 0,000 0,000   0,000

Sum of
Squaresand
Cross-
products

3,644 4,222 10,600 10,600 10,978 40,044

Covariance 0,083 0,096 0,241 0,241 0,249 0,910

N 45 45 45 45 45 45

Total_

X
1

.

Pearson
Correlation

.728** .774** .931** .931** .826** 1

Sig.(2-tailed) 0,000 0,000 0,000 0,000 0,000  

Sum of
Squaresand
Cross-
products

30,711 31,556 55,800 55,800 40,044 213,911

Covariance 0,698 0,717 1,268 1,268 0,910 4,862

N 45 45 45 45 45 45
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**.Correlationissignificantatthe0.01level(2-tailed).

CitraPerbankan(X2)

Correlations

  x
2

.1 x
2

.2 x
2

.3 x
2

.4 x
2

.5 x
2

.6 Total_X
2

.

X
2

.1

Pearson
Correlation

1 .438** .515** .471** .514** .392** .709**

Sig.(2-
tailed)

  0,003 0,000 0,001 0,000 0,008 0,000

Sum of
Squares
andCross-
products

9,244 5,089 5,089 4,778 5,244 3,533 32,978

Covariance 0,210 0,116 0,116 0,109 0,119 0,080 0,749

N 45 45 45 45 45 45 45

X
2

.2

Pearson
Correlation

.438** 1 .449** .672** .632** .659** .845**

Sig.(2-
tailed)

0,003   0,002 0,000 0,000 0,000 0,000

Sum of
Squares
andCross-
products

5,089 14,578 5,578 8,556 8,089 7,467 49,356

Covariance 0,116 0,331 0,127 0,194 0,184 0,170 1,122

N 45 45 45 45 45 45 45

X
2

.3

Pearson
Correlation

.515** .449** 1 .697** .375* .359* .731**

Sig.(2-
tailed)

0,000 0,002   0,000 0,011 0,015 0,000

Sum of
Squares
andCross-
products

5,089 5,578 10,578 7,556 4,089 3,467 36,356

Covariance 0,116 0,127 0,240 0,172 0,093 0,079 0,826

N 45 45 45 45 45 45 45

X
2

.4

Pearson
Correlation

.471** .672** .697** 1 .427** .539** .826**

Sig.(2-
tailed)

0,001 0,000 0,000   0,003 0,000 0,000

Sum of
Squares
andCross-
products

4,778 8,556 7,556 11,111 4,778 5,333 42,111

Covariance 0,109 0,194 0,172 0,253 0,109 0,121 0,957

N 45 45 45 45 45 45 45
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X
2

.5

Pearson
Correlation

.514** .632** .375* .427** 1 .556** .760**

Sig.(2-
tailed)

0,000 0,000 0,011 0,003   0,000 0,000

Sum of
Squares
andCross-
products

5,244 8,089 4,089 4,778 11,244 5,533 38,978

Covariance 0,119 0,184 0,093 0,109 0,256 0,126 0,886

N 45 45 45 45 45 45 45

X
2

.6

Pearson
Correlation

.392** .659** .359* .539** .556** 1 .752**

Sig.(2-
tailed)

0,008 0,000 0,015 0,000 0,000   0,000

Sum of
Squares
andCross-
products

3,533 7,467 3,467 5,333 5,533 8,800 34,133

Covariance 0,080 0,170 0,079 0,121 0,126 0,200 0,776

N 45 45 45 45 45 45 45

Total

X
2

Pearson
Correlation

.709** .845** .731** .826** .760** .752** 1

Sig.(2-
tailed)

0,000 0,000 0,000 0,000 0,000 0,000  

Sum of
Squares
andCross-
products

32,978 49,356 36,356 42,111 38,978 34,133 233,911

Covariance 0,749 1,122 0,826 0,957 0,886 0,776 5,316

N 45 45 45 45 45 45 45

**.Correlationissignificantatthe0.01level(2-tailed).

*.Correlationissignificantatthe0.05level(2-tailed).

KualitasLayanan(X3)

Correlations
  x

3
.1 x

3
.2 x

3
.3 x

3
.4 Total_X

3

X
3

.1

Pearson
Correlation

1 .510** .349* .599** .772**

Sig.(2-tailed)   0,000 0,019 0,000 0,000

Sum ofSquares
andCross-
products

11,778 6,778 4,667 6,889 30,111

Covariance 0,268 0,154 0,106 0,157 0,684

N 45 45 45 45 45

Pearson
Correlation

.510** 1 .296* .793** .830**

Sig.(2-tailed) 0,000   0,048 0,000 0,000
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X
3

.2

Sum ofSquares
andCross-
products

6,778 14,978 4,467 10,289 36,511

Covariance 0,154 0,340 0,102 0,234 0,830

N 45 45 45 45 45

X
3

.3

Pearson
Correlation

.349* .296* 1 .377* .660**

Sig.(2-tailed) 0,019 0,048   0,011 0,000

Sum ofSquares
andCross-
products

4,667 4,467 15,200 4,933 29,267

Covariance 0,106 0,102 0,345 0,112 0,665

N 45 45 45 45 45

X
3

.4

Pearson
Correlation

.599** .793** .377* 1 .875**

Sig.(2-tailed) 0,000 0,000 0,011   0,000

Sum ofSquares
andCross-
products

6,889 10,289 4,933 11,244 33,356

Covariance 0,157 0,234 0,112 0,256 0,758

N 45 45 45 45 45

Total_X
3

Pearson
Correlation

.772** .830** .660** .875** 1

Sig.(2-tailed) 0,000 0,000 0,000 0,000  

Sum ofSquares
andCross-
products

30,111 36,511 29,267 33,356 129,244

Covariance 0,684 0,830 0,665 0,758 2,937

N 45 45 45 45 45

**.Correlationissignificantatthe0.01level(2-tailed).

*.Correlationissignificantatthe0.05level(2-tailed).

LoyalitasNasabah(Y)

Correlations

 
y1 y2 y3 y4

Total
Y

y1

Pearson
Correlation

1 .620** .510** 1.000** 1.000**

Sig.(2-tailed)   0,000 0,000 0,000 0,000

Sum ofSquares
andCross-
products

7,778 8,889 6,667 7,778 31,111

Covariance 0,177 0,202 0,152 0,177 0,707

N 45 45 45 45 45

Pearson
Correlation

.620** 1 -.359* .620** .620**
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y2

Sig.(2-tailed) 0,000   0,015 0,000 0,000

Sum ofSquares
andCross-
products

8,889 26,444 -8,667 8,889 35,556

Covariance 0,202 0,601 -0,197 0,202 0,808

N 45 45 45 45 45

y3

Pearson
Correlation

.510** -.359* 1 .510** .510**

Sig.(2-tailed) 0,000 0,015   0,000 0,000

Sum ofSquares
andCross-
products

6,667 -8,667 22,000 6,667 26,667

Covariance 0,152 -0,197 0,500 0,152 0,606

N 45 45 45 45 45

y4

Pearson
Correlation

1.000** .620** .510** 1 1.000**

Sig.(2-tailed) 0,000 0,000 0,000   0,000

Sum ofSquares
andCross-
products

7,778 8,889 6,667 7,778 31,111

Covariance 0,177 0,202 0,152 0,177 0,707

N 45 45 45 45 45

Total_Y

Pearson
Correlation

1.000** .620** .510** 1.000** 1

Sig.(2-tailed) 0,000 0,000 0,000 0,000  

Sum ofSquares
andCross-
products

31,111 35,556 26,667 31,111 124,444

Covariance 0,707 0,808 0,606 0,707 2,828

N 45 45 45 45 45

**.Correlationissignificantatthe0.01level(2-tailed).

*.Correlationissignificantatthe0.05level(2-tailed).

LAMPIRAN5

UJIRELIABILITAS

CorporateSocialResponsibility(CSR)(X
1
)

ReliabilityStatistics

Cronbach'sAlpha NofItems
0,815 6

CitraPerbankan(X
2
)
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ReliabilityStatistics

Cronbach'sAlpha NofItems
0,793 7

KualitasLayanan(X
3
)

ReliabilityStatistics

Cronbach'sAlpha NofItems
0,809 5

LoyalitasLayanan(Y)

ReliabilityStatistics

Cronbach'sAlpha NofItems
0,777 5

LAMPIRAN6

UJIKOEFISIENDETERMINASI

ModelSummaryb

Model R RSquare AdjustedR
Square

Std.Errorofthe
Estimate

1 .774a 0.6 0.57 1.102

a.Predictors:(Constant),Total_X
3

,Total_X
2
,Total_X

1
b.DependentVariable:Total_Y
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LAMPIRAN7

UJIHIPOTESIS

UJIT

Coefficientsa

Model Unstandardized

Coefficients

Standardized

Coefficients

t Sig.

B Std.Error Beta

1 (Constant) 4.089 1.904 2.148 .038

Total_x
1

.592 .131 .776 4.509 .000

Total_x
2

-.050 .163 -.069 5.473 .003
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Total_x
3

.068 .200 .069 4.431 .004

a.DependentVariable:Total_Y

LAMPIRAN8

ANALISISREGRESILINIERBERGANDA

Model

Unstandardized
Coefficients

Standardized
Coefficients T Sig.

B
Std.
Error Beta

1

(Constant) 4.089 1.904   2.148 0.038

Total_X
1

0.592 0.131 0.776 4.509 0.000

Total_X
2

-0.050 0.163 -0.069 -0.307 0.003

Total_X
3

0.068 0.200 0.069 0.341 0.004
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a.DependentVariable:Total_Y


