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ABSTRAK

Penelitian ini dilakukan dengan tujuan untuk menguji pengaruh (1) gaya
kepemimpinan terhadap kinerja karyawan, (2) lingkungan kerja terhadap kinerja
kayawan, dan (3) gaya kepemimpinan dan lingkungan kerja terhadap kinerja
karyawan PT. Pegadaian (Persero) Cabang Palopo. Desain penelitian yang
digunakan adalah kuantitatif. Subjek penelitian ini adalah seluruh karyawan pada
PT. Pegadaian (Persero) Cabang Palopo yang berjumlah 49 orang. Teknik
pengumpulan data yang digunakan dalam penelitian ini adalah survey dengan
instrumen berupa kuesioner. Hasil penelitian ini menunjukkan bahwa ada
pengaruh positif dan signifikan dari (1) gaya kepemimpinan terhadap kinerja
karyawan, (2) lingkungan kerja tidak berpengaruh signifikan terhadap kinerja
karyawan, dan (3) gaya kepemimpinan tidak berpengaruh secara bersama-sama

terhadap kinerja karyawan PT. Pegadaian (Persero) Cabang Palopo.

Kata Kunci : Gaya Kepemimpinan, Lingkungan Kerja, dan Kinerja

Karyawan.



ABSTRACT

This study was conducted with the aim of examining the effect of (1)
leadership style on employee performance, (2) work environment on employee
performance, and (3) leadership style and work environment on employee
performance at PT. Pegadaian (Persero) Palopo Branch. The research design
used is quantitative. The subjects of this study were all employees at PT.
Pegadaian (Persero) Palopo Branch which opened 49 people. The data collection
technique used in this study was a survey with an instrument in the form of a
questionnaire. The results of this study indicate that there is a positive and
significant effect of (1) leadership style on employee performance, (2) work
environment has no significant effect on employee performance, and (3)
leadership style does not jointly affect employee performance at PT. Pegadaian

(Persero) Palopo Branch.

Keywords : Leadership Style, Work Environment, and Employee Performance.



Xi

DAFTAR ISI

LEMBAR PERSETUJIUAN ..ottt eneas i
LEMBAR PENGESAHAN PENGUJL ..o ii
LEMBAR PENGESAHAN SKRIPSI ....cvoiiiiii it iv
SURAT PERNYATAAN ORISINIL.....ccoooiiiiiiieieie et %
KATA PENGANTAR ...ttt sttt na e enee s Vi
DAFTAR IS .o bbb IX
DAFTAR TABEL ..ot Xi
DAFTAR GAMBAR ...t xii
DAFTAR LAMPIRAN ..ottt Xiii
BAB | PENDAHULUAN ... .ottt 1
1.1 Latar Belakang .......cccoeieiiiiiiiieieeee e 1

1.2 RUMUSAN MaSaIAN .....c.veiiiiiiiice s 4

1.3 Tujuan Penelitian .......c.ccooiiiiiiiiieee s 5

1.4 Manfaat PENEITIAN ......ocveiviiiiiiieeee s 5
1.4.1 Manfaat TEOIIS .....ccuviierieeie et 5

1.4.2 Manfaat Prakiis ........ccccoiiiiiiiiiieiee s e 5

L5 RUANG LINGKUP ...coviiiiii s 6
BAB Il TINJAUANPUSTAKA ...ttt 7
2.1 GayaKepemimpPINaAN........c.coiveiieiieieee s sre e areas 8
2.1.1 Pengertian Gaya Kepemimpinan...........c.ccocevvreeieneneneneneseseenns 8

2.1.2 Jenis-Jenis Gaya Kepemimpinan ...........ccccceevveieereiieseesesneseennens 8

2.1.3 Indikator Gaya Kepemimpinan ..........cccoevirienienenenenesesesesiens 11

2.1.4 Gaya Kepemimpinan yang Efektif............ccccccooeiiiiiiiciee, 12

2.2 LINGKUNQANKETJA.......eitiiieiiieiiiieieie e 13
2.2.1 Pengertian Lingkungan Kerja .........ccccceeveiveveiicieenc e 13

2.2.2 Faktor-Faktor Lingkungan Kerja .........ccocevveireiinenencncseseeens 14

2.2.3 Indikator Lingkungan Kerja..........ccceovivieiveneiicseese e 18

2.2.4 Aspek LingKungan KEerja ........cccoeieiiieneninieeese e 20

2.3 Kinerja KaryaWan ...........cccccueiieiieieeie e se et 21
2.3.1 Pengertian Kinerja Karyawan ...........ccocooerieineienenene s 21

2.3.2 Faktor-Faktor yang Mempengaruhi Kinerja Karyawan................ 22

2.3.3 Indikator Kinerja Karyawan............c.ccooevvrininieienenene s 22

2.3.4 Cara Meningkatkan Kinerja Karyawan.............cccccoeevevieiverieennenn, 23

2.4 Penelitian Terdahulu ...........coooviiiieiice e 25

2.5 Kerangka Konseptual ...........cccevviiiieiiiiiiccie e 29

2.6 HIPOTESIS. ...ttt bbbt 30
BAB 111 METODE PENELITIAN ...cooocee e 31
3.1 Desain Penelitian.........cccooeiieiiiie e 31

3.2 Lokasi dan Waktu Penelitian ..........ccccoverieiieinsiesiece e 31

3.3 Populasi dan Sampel ..o 31
3.3 L POPUIAST ..t 31

3.3.2 SAMPEL ... 32



Xii

3.4 Jenis dan SUMDEr Data..........cocveiereenenieiie e 32
34 L JBNIS DALA ..cvvevviieie st 32
3.4.2 SUMDET DALA.......eiivieiiiiieiiierie ettt 32

3.5 Teknik Pengumpulan Data...........ccoevveiieiieiieeccceee e 33
351 KUBSIONET ...ttt 33
3.5.2 ODSEIVASI....cuviuiiiiiiiiiii sttt 33
3.5.3 Wawancara (INTEIVIEW) .........cccuereererieieeseeie e 33

3.6 Variabel Penelitian dan Defenisi Operasional .............c.ccccoevevviiieieennnn, 34
3.6.1 Variabel Penelitian ..........cccovveieiienenie e 34
3.6.2 Defenisi Operasional............ccceiveieeiieiieieeie e 34
3.6.3 Skala Pengukuran Variabel ... 35

3.7 INStrumen PeNEIITIAN..........ccoiiiiieie e 36
BT L UJiE VaAAITAS ... 36
3.7.2 Uji Reliabilitas ........cccccveiieiicie e 36

3.8 ANALISIS DALA ......ecveeieeieeie e 36
3.8.1 AnalisisDeSKIIPLIT .......ccveiieieiceece e 36
3.8.2 Analisis Regresi Linier Berganda ...........ccoceveeieneieneneneseninns 37
3.8.3 Koefisien Determinasi (R?) ........ccocveveveereessrieeseessesesesessssenenes 38
3.8.4 UjJi HIPOTESIS ...ttt 38

BAB IV HASIL PENELITIAN DAN PEMBAHASAN........cccccoivviiiiieiene, 40

4.1 HaSIl PENEIITIAN ......oviiiiiiciececeeee e 40
4.1.1 Sejarah PT. Pegadaian (Persero) Cabang Palopo............c.cc.cceu.... 40
A.1.2 VISE MISH.cciviiiiiiiiieie e 41
4.1.3 Analisis DeSKIiPLIT .........ccooiiiiiiieee s 42
4.1.4 UjJi INSITUMEN ..o 44
4.1.5 Pengujian HIPOTESIS. ......ccviiiiiiiieieiese s 46

4.2 PEMDANGSAN ..ot e 49

BAB V PENUTUP ..ottt 51

5.1 KESIMPUIAN ...t e 51

5.2 SAFAN ..t 51

DAFTAR RUJUKAN ..ottt 54

LAMPIRAN ..o 58



Tabel 2.1.
Table 3.1.
Tabel 3.2.
Table 4.1.
Tabel 4.2.
Tabel 4.3.
Tabel 4.4.
Tabel 4.5.
Tabel 4.6.
Tabel 4.7.
Tabel 4.8.

Xiii

DAFTAR TABEL
Penelitian Terdaulu ...........cccoviiiiiiiiee e 25
Operasionalisasi Variabel Penelitian ..........cccccooeviiiiiiiicniceneee 34
Scoring Untuk Jawaban KUESIONET ..........cccveveeieieenieeieseeie e 35
Karakteristik responden berdasarkan jenis kelamin............c.cccceoenene 43
Karakteristik responden berdasarkan Usia............cccccevveveeiieneeneeieennnnn 43
UJEVaAAITAS ..o 44
Uji Reliabilitas .......ccocoveiieiicic e 45
Hasil uji regresi linier berganda..........cccovveiieniiiin e 46
Uji DEterminasi (R2) ....ccovvveeeeeisiieeeeeeseees et es st s s 47
O SRS 48



Xiv

DAFTAR GAMBAR

Gambar 2.1. Kerangka Konseptual



Lampiran 1 :
Lampiran 2 :
Lampiran 3 :
Lampiran 4 :
Lampiran 5 :
Lampiran 6 :
Lampiran 7 :
Lampiran 8 :
Lampiran 9 :

XV

DAFTAR LAMPIRAN

Kuesioner Penelitian...........cccooviiniiii i 59
Rekapitulasi Jawaban ReSponden ..........cccccveveveeneniieseese e, 64
Karakteristik RESPONGEN .........cccooiiiiiiiiieicee e 68
UJi Validitas.......cccoveiiiie e 68
Uji RelI@DIlItas. ........coviieiiiiec e 72
Uji Analisi Linear Berganda ...........cccccoovveviiieiiene e, 75
Uji Koefisien Determinasi (R?) .......c.ccceueveveveereeeresiseeeeieesesesseens 75
Ui T e e 75
U I e 76



ﬂ turnitin Siemilarity Report ID: 0id:2291818703184
PAPER NAME AUTHOR

Adel Skripsii 1.docx ADEL SAPUTRI

WORD COUNT CHARACTER COUNT

14333 Words 80580 Characters

PAGE COUNT FILE SIZE

87 Pages 356.3KB

SUBMISSION DATE REPORT DATE

Jun 13,2022 10:54 AM GMT+8 Jun 13,2022 10:58 AM GMT+8

@ 34% Overall Similarity
The combined total of all matches, including overlapping sources, for each database.
* 34% Internet database

® Excluded from Similarity Report

+ Publications database + Crossref database

+ Crossref Posted Content database « Submitted Works database
+ Small Matches (Less then 25 words)

Summary

XVi



