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INTISARI 

 

Tujuan Penelitian ini bertujuan adalah untuk mengetahui pengaruh tenaga kerja, 

pelayananan, dan suku cadang terhadap pendapatan bengkel di Kabupaten Luwu 

Utara. Penelitian ini menggunakan jenis penelitian deskriptif kuantitatif. Jumlah 

populasi dalam penelitian yang di ambil sebanyak 30 bengkel motor. Dengan 

teknik pengolahan data menggunakan uji regresi linear berganda dengan bantuan 

software SPSS 23 for windows. Perhitungan yang dilakukan untuk mengukur 

frekuensi serta presentase dari variasi total variabel dependen yang mampu 

dijelaskan oleh model regresi. Dari hasil regresi diatas nilai R squared (R2) 

sebesar 0,961 ini berarti variabel independen menjelaskan variasi pendapatan 

bengkel motor di Kabupaten Luwu Utara sebesar 96,1 % sedangkan sisanya 3,9% 

dijelaskan oleh variabel-variabel lain diluar penelitian. Hasil penelitian 

menunjukkan suku cadang berpengaruh positif dan signifikan sedangkan variabel 

tenaga kerja dan pelayanan tidak berpengaruh positif dan signifikan terhadap 

pendapatan bengkel motor dan secara simultan  variabel tenaga kerja, pelayanan, 

dan suku cadang berhubungan positif terhadap pendapatan bengkel motor di 

Kabupaten Luwu Utara. 

Kata kunci : Pendapatan, Tenaga Kerja, pelayanan, suku cadang 

  



 

 

ABSTRACT 

 

 

The purpose of this study was to determine the effect of labor, services, and spare 

parts on the income of workshops in North Luwu Regency. This research uses 

quantitative descriptive research. The number of population in the study taken as 

many as 30 motorcycle repair shops. With data processing techniques using 

multiple linear regression test with the help of SPSS 23 software for windows. 

Calculations performed to measure the frequency and percentage of the total 

variation of the dependent variable that can be explained by the regression model. 

From the regression results above, the value of R squared (R2) is 0.961, this 

means that the independent variable explains the variation of motorcycle repair 

shop income in North Luwu Regency by 96.1% while the remaining 3.9% is 

explained by other variables outside the study. The results showed that spare 

parts had a positive and significant effect while the labor and service variables 

did not have a positive and significant effect on the income of motorcycle repair 

shops and simultaneously the variables of labor, service, and spare parts were 

positively related to the income of motorcycle workshops in North Luwu Regency 

 

 Keywords: income, labor, service, spare parts 

 

 

 

 

 

 

 

 

 

 

 

 

 


