








DAFTAR ISI 

LEMBAR PENGESAHAN  .....................................................................  ii 

DAFTAR ISI  .............................................................................................  iii 

DAFTAR TABEL .....................................................................................   iv 

DAFTAR GAMBAR  ................................................................................  v 

BAB I PENDAHULUAN  .........................................................................  1 

1.1 Latar Belakang  ...............................................................................  1 

1.2 Rumusan Masalah  ..........................................................................  5 

1.3 Tujuan Penelitian  ...........................................................................  5 

1.4 Manfaat Penelitian  .........................................................................  5 

BAB II TINJAUAN PUSTAKA  ..............................................................  7 

2.1 Analisis Jabatan  ..............................................................................  7 

2.2 Penarikan Karyawan .......................................................................  11 

2.3 Kinerja Karyawan  ..........................................................................  13 

2.4 Penelitian Terdahulu  ......................................................................  17 

2.5 Kerangka Konseptual  .....................................................................  22 

2.6 Hipotesis  .........................................................................................  23 

BAB III METODE PENELITIAN  .........................................................  25 

3.1 Desain Penelitian  ............................................................................  25 

3.2 Lokasi dan Waktu Penelitian  .........................................................  25 

3.3 Populasi dan Sampel  ......................................................................  26 

3.4 Jenis dan Sumber Data  ...................................................................  26 

3.5 Teknik Pengumpulan Data  .............................................................  27 

3.6 Variabel dan Defenisi Operasional Penelitian  ...............................  28 

3.7 Instrumen Penelitian .......................................................................  30 

3.8 Analisis Data  ..................................................................................  31 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN  ........................  34 

4.1 Hasil Penelitian  ..............................................................................  37 

4.2 Pembahasan  ....................................................................................  48 

BAB V PENUTUP  ....................................................................................  50 

5.1 Simpulan  ........................................................................................  50 



5.2 Saran  ...............................................................................................  51 

DAFTAR RUJUKAN ...............................................................................  53 

LAMPIRAN  ..............................................................................................  56



DAFTAR TABEL 

Tabel 2.1 Penelitian Terdahulu...................................................................  18  

Tabel 3.1 Definisi Operasional ...................................................................  30 

Tabel 4.1 Hasil Uji Validasi .......................................................................  39  

Tabel 4.2 Hasil Uji Reliabilitas ..................................................................  40 

Tabel 4.4 Jumlah responden berdasarkan jenis kelamin ............................  41  

Tabel 4.5 Jumlah Responden Berdasarkan Usia ........................................  42 

Tabel 4.6 Hasil Uji Regresi Linear Berganda ............................................  45  

Tabel 4.7 Hasil Uji T ..................................................................................  47 

Tabel 4.8 Hasil Uji F ..................................................................................  49  

Tabel 4.9 Hasil Uji Koefisien Determinasi (R
2
) .........................................  50 

 



 

 

DAFTAR GAMBAR 

Gambar 2.1 Kerangka Konseptual.................................................  23  

 

  



 

 

INTISARI 

PENGARUH ANALISIS JABATAN DAN PENARIKAN KARYAWAN 

TERHADAP KINERJA KARYAWAN PADA  

PT PEGADAIAN CABANG PALOPO 

Penelitian ini bertujuan untuk mengetahui pengaruh analisis jabatan dan penarikan 

karyawan terhadap kinerja karyawan pada PT Pegadaian Cabang Palopo. Metode 

yang digunakan dalam penelitian ini adalah metode kuantitatif dengan 

menggunakan data primer berupa kuesioner yang dibagikan kepada karyawan PT 

Pegadaian Cabang Palopo. Analisis yang digunakan dalam penelitian ini adalah 

analisis statistik deskriptif, uji validitas, uji reliabilitas dan uji regresi berganda. 

Setelah data dikumpulkan data analisis menggunakan bahwa (X1) Analisis 

Jabatan berpengaruh terhadap (Y) Kinerja Karyawan, (X2) Penarikan Karyawan 

berpengaruh terhadap (Y) Kinerja Karyawan dan (X1) Analisis Jabatan dan (X2) 

Penarikan Karyawan secara bersama-sama berpengaruh terhadap  (Y) Kinerja 

Karyawan. 

 

Kata Kunci : Analisis Jabatan, Penarikan Karyawan dan Kinerja Karyawan 

  



 

 

ABSTRACT 

This study aims to determine the effect of job analysis and employee withdrawl on 

employee performance at PT Pegadaian Palopo branch. The method used in this 

study is a quantitative method using primary data in the form of a questionaire 

distributed to employees of PT Pegadaian Palopo branch. The analysis used in 

this research is descriptive statistical analysis, validity, reliability and multiple 

linear regression analysis. After the data was collected the data were analyzed 

using the SPSS (statistical package for social sciences) version 22. The results 

showed that (X1) Job Analysis had an effect on (Y) Employee Performance, (X2) 

employee withdrawl had an effect on (Y) Employee Performance and 

simultaneously the same (X1) Job Analysis and (X2) employee withdrawl affect 

(Y) Employee Performance. 
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