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INTISARI

Tujuan penelitian ini yaitu untuk mengetahui bagaimana lingkungan kerja,
karakteristik individu dan pengaruh lingkungan kerja dan karakteristik individu
terhadap  kinerja  karyawan  di  kedai  tuuk  tea  Kota  Palopo.  Penelitian   ini
dilakukan  dengan menyebarkan  kuesioner  kepada  43  karyawan  di kedai tuuk
tea Kota Palopo. Hasil penelitian menyatakan lingkungan kerja dan karakteristik
individu yang ada di kedai tuuk tea Kota Palopo berpengaruh terhadap kinerja
karyawan.

Kata kunci : Lingkungan Kerja, Karakteristik Individu, Kinerja karyawan



ABSTRACT

The  purpose  of  this  study  is  to  find  out  how  the  work  environment,
individual  characteristics  and  the  influence  of  the  work  environment  and
individual  characteristics  on  employee  performance  at  the  Tuuk  tea  shop  in
Palopo City. This research was conducted by distributing questionnaires to 43
employees at the Tuuk tea shop in Palopo City. The results of the study stated that
the  work  environment  and  individual  characteristics  in  the  Tuuk  tea  shop  in
Palopo City had an effect on employee performance.

Keywords:  Work  Environment,  Individual  Characteristics,  employee
performance




	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR

