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INTISARI 

Penelitian ini bertujuan untuk mengetahui: (1) pengaruh budaya organisasi terhadap kinerja karyawan PT. 

Telkom Kota Palopo, (2) pengaruh lingkungan kerja terhadap kinerja karyawan PT. Telkom Kota Palopo, 

(3) pengaruh organizational citizenship behavior terhadap kinerja karyawan PT. Telkom Kota Palopo. 

Populasi yang dipilih dalam penelitian adalah semua karyawan PT. Telkom Kota Palopo sebanyak 52 

orang, peneliti mengambil sampel sebanyak 52 orang, dengan teknik pengambilan sampel menggunakan 

sampling jenuh. Metode analisis data yang digunakan adalah analisis regresi linear berganda. Hasil 

penelitian menunjukkan bahwa budaya organisasi berpengaruh terhadap kinerja karyawan PT. Telkom 

Kota Palopo, lingkungan kerja berpengaruh terhadap kinerja karyawan PT. Telkom Kota Palopo, 

organizational citizenship behavior berpengaruh terhadap kinerja karyawan PT. Telkom Kota Palopo.  

  

Kata kunci:  Budaya organisasi, lingkungan kerja, organizational citizenship behavior, kinerja 

 

 



xiii 
 

ABSTRACT 

 

This study aims to determine: (1) the influence of organizational culture on the performance of employees 

of PT. Telkom Palopo City, (2) the influence of the work environment on the performance of employees of 

PT. Telkom Palopo City, (3) the effect of organizational citizenship behavior on the performance of 

employees of PT. Telkom Palopo City. The population selected in the study were all employees of PT. 

Telkom Palopo City as many as 52 people, researchers took a sample of 52 people, with the sampling 

technique using saturated sampling. The data analysis method used is multiple linear regression analysis. 

The results of the study indicate that organizational culture has an effect on the performance of 

employees of PT. Telkom Palopo City, the work environment affects the performance of employees of PT. 

Telkom Palopo City, organizational citizenship behavior affects the performance of employees of PT. 

Telkom Palopo City. 

  

Keywords: Organizational culture, work environment, organizational citizenship behavior, performance 
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