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³� 3HUJLODK� NH� MDODQPX�� EDKNDQ� MLND� NDPX� KLGXS� XQWXN� VHKDUL��
/DNXNDQ� VHVXDWX�� 6LQJNLUNDQ� NHOHPDKDQPX� EDKNDQ� MLND� VHGLNLW�
WHUOXND� WLGDN� DSD�DSD�� 7DQSD� NHPDUDKDQ� DWDX� NHVHGLKDQ�� NDPX�
WLGDN� DNDQ� ELVD� PHUDVDNDQ� NHEDKDJLDDQ� VHMDWL�� .HWLND� VHJDODQ\D�
PHQMDGL�VXOLW��EHUKHQWLODK�VHMHQDN�GDQ�OLKDW�NH�EHODNDQJ�GDQ�OLKDW�
VHEHUDSD� MDXK� NDPX� WHODK� PHODQJNDK�� -DQJDQ� OXSD� EHWDSD�
EHUKDUJDQ\D�LWX��.DPX�DGDODK�EXQJD�\DQJ�SDOLQJ�LQGDK��OHELK�GDUL�
VLDSDSXQ�GL�GXQLD�LQL�´
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3XML� V\XNXU� NLWD� SDQMDWNDQ� NHSDGD� $OODK� 6:7�� .DUHQD� EHUNDW� UDKPDW� GDQ�

NDUXQLD�1\D�� 3HQXOLV� GDSDW� PHQ\HOHVDLNDQ� VNULSVL� LQL� VHOHVDL� VHVXDL� MDGZDO� GDQ�

MXGXO�NDU\D WXOLV LQL�DGDODK�³)DNWRU�)DNWRU�<DQJ�0HPHQJDUXKL�3HQGDSDWDQ�8VDKD�

7XXNHDWHU\� 'L� .RWD� 3DORSR�´� 7XMXDQ� SHQXJDVDQ� LQL� DGDODK� XQWXN� PHQJXUDQJL�

VDODK�VDWX�NHZDMLEDQ�3HUV\DUDWDQ�NHOXOXVDQ�GDODP�PHUDLK�JHODU� VDUMDQD� HNRQRPL�

SHPEDQJXQDQ�8QLYHUVLWDV�0XKDPPDG�3DORSR�

6NULSVL� LQL� GLWXOLV� NDUHQD� SHQXOLV� LQJLQ� PHPEXDW� VHEXDK� NDU\D� WXOLV� LOPLDK�

PHODOXL� VHPXD� SHQJHWDKXDQ� GDQ� SHQJDODPDQ� \DQJ� GLSHUROHK� VHEHOXPQ\D� GL�

8QLYHUVLWDV�0XKDPPDGL\DK�3DORSR�PHVNLSXQ�PDNDODK�LQL�VDQJDW�VHGHUKDQD�WHWDSL�

LWX�VDQJDW�SHQWLQJ�EDJL�SHPEDFD�GDQ�MXJD�EDJL�SHQXOLV�

7DQSD� SHUVHWXMXDQ� GDUL� SHELPELQJ GDQ� GXNXQJDQ� GDUL� EHUEDJDL� SLKDN�� EDLN�

VHKXEXQJDQ�GHQJDQ�PDWHUL�GDQ�GRURQJDQ�EDKZD�NDU\D�WXOLV� LQL�DNDQ�VHOHVDL�WHSDW�

ZDNWX�� 2OHK� NDUHQD� LWX�� SHQXOLV� LQJLQ� PHQJXFDSNDQ� WHULPDNDVLK� \DQJ� VHEHVDU�

EHVDUQ\D�XQWXN�VHPXD�SLKDN�\DQJ�WHUNDLW��\DLWX�NHSDGD�

��� %DSDN� 3URI�� 'U�� 6XKDUGL� 0�� $QZDU� 0�0 VHODNX� 5HNWRU� 8QLYHUVLWDV�

0XKDPPDGL\DK�3DORSR

��� %DSDN� 'U�� $QWRQJ� 6�(��� 0�6L VHODNX� 'HNDQ� )DNXOWDV� (NRQRPL� 'DQ� %LVQLV�

8QLYHUVLWDV�0XKDPPDGL\DK�3DORSR

���%DSDN�-XVPDQ 6�(���0�6L VHODNX .HWXD�3URJUDP�3URGL�(NRQRPL�3HPEDQJXQDQ�

8QLYHUVLWDV�0XKDPPDGL\DK�3DORSR�
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��� ,EX�+DGUDK��6(���0�6L��VHODNX SHPELPELQJ���\DQJ�VDEDU�GDODP�PHPELQD�GDQ�

PHPEHULNDQ�PDVXNDQ�GDQ�MXJD�DUDKDQ�NHSDGD�SHQXOLV�PXODL�GDUL�SHQ\XVXQDQ�

SURSRVDO�KLQJJD�SHQHOLWLDQ�VDPSDL�GHQJDQ�VHOHVDLQ\D�VNULSV�LQL�

���%DSDN� ,QGUD�.XVGDULDQWR��6�(���0�0�VHODNX SHPELPELQJ��� \DQJ�VDEDU�GDODP�

PHPELQD�GDQ�PHPEHULNDQ�PDVXNDQ�GDQ�MXJD�DUDKDQ�NHSDGD�SHQXOLV�PXODL�GDUL�

SHQ\XVXQDQ�SURSRVDO�KLQJJD�SHQHOLWLDQ�VDPSDL�GHQJDQ�VHOHVDLQ\D�VNULSV�LQL�

���%DSDN�GDQ� LEX GRVHQ� \DQJ�SHQXK�GHQJDQ�NHVDEDUDQ� GDQ� GDODP�PHPELPELQJ�

GDQ� PHQJDUDKNDQ� SHQXOLV� VDPSDL� SDGD� WDKDS� DNKLU� SHQ\HOHVDLDQ� VWXGL� GL�

8QLYHUVLWDV�0XKDPPDGL\DK�3DORSR�

���3DUD�'RVHQ�GDQ�6WDI�)DNXOWDV�(NRQRPL�GDQ�%LVQLV�8QLYHUVLWDV�0XKDPPDGL\DK�

3DORSR� \DQJ� WHODK�PHPEDQWX� VHODPD� SURVHV� EHODMDU�PHQJDMDU� GDQ�PHPEDQWX�

NHODQFDUDQ�DGPLQLVWUDVL�VHODPD�SHUNXOLDKDQ�

���7HUNKXVXV�XQWXN�NHGXD�RUDQJ�WXD�VD\D �+HUOLQD�GDQ�0��%DVUL�3� GDQ�VDXGDUD�

VDXGDUD�VD\D��\DQJ�VHODOX�PHPEHULNDQ�VHPDQJDW�GDODP�PHQ\HOHVDLNDQ�ODSRUDQ�

VNULSV�LQL�

�� 7HPDQ�WHPDQ�VHSHUMXDQJDQ�\DQJ�VDOLQJ�PHPEHUL�VHPDQJDW�XQWXN�EHUXVDKD�GDQ�

VHODOX�VHPDQJDW�GDODP�PHQ\HOHVDLNDQ�SHQGLGLNDQ�
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GDQ�PHPEHUL�VHPDQJDW�XQWXN�PHQ\HOHVDLNDQ�NDU\D�WXOLV�LOPLDK�LQL�

����.HSDGD�SLKDN� \DQJ� WLGDN�GDSDW�GLVHEXWNDQ�QDPDQ\D� VDWX�SHUVDWX� \DQJ� WHODK�

PHQGXNXQJ�GDODP�SHQ\HOHVDLDQ�VNULSVL�LQL�
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3HQHOLWLDQ�LQL�EHUWXMXDQ�XQWXN�PHQJHWDKXL�IDNWRU�IDNWRU�\DQJ�PHPSHQJDUXKL�
SHQGDSDWDQ� XVDKD� 7XXNHDWHU\� GL� NRWD� 3DORSR�� 9DULDEHO� LQGHSHQGHQ� GDODP�
SHQHOLWLDQ� LQL� DGDODK WHQDJD� NHUMD��PRGDO�� GDQ� MDP� NHUMD��9DULDEHO� GHSHQGHQQ\D�
DGDODK SHQGDSDWDQ�� 3HQHOLWLDQ� LQL� PHUXSDNDQ� SHQHOLWLDQ� NXDQWLWDWLI�� 3RSXODVL�
SHQHOLWLDQ�LQL�PHOLSXWL�VHOXUXK�NDU\DZDQ�GL�NHGDL�7XXNHDWHU\�VHEDQ\DN�����7HNQLN�
SHQJDPELODQ� VDPSHO� \DQJ� GLJXQDNDQ� DGDODK VDPSHO� MHQXK�� GLPDQD� VHOXUXK�
SRSXODVL�GLMDGLNDQ�VDPSHO�NDUHQD�MXPODK�SRSXODVL�\DQJ�NXUDQJ�GDUL����� 7HNQLN
SHQJXPSXODQ� GDWD� PHODOXL� NXHVLRQHU� \DQJ� GLEDJLNDQ� PHODOXL� JRRJOH� IURP��
3HQHOLWLDQ� LQL� PHQJJXQDNDQ� PHWRGH� DQDOLVLV� UHJUHVL� OLQHDU� EHUJDQGD� GHQJDQ�
WLQJNDW� VLJQLILNDQ� VHEHVDU� ����� %HUGDVDUNDQ� KDVLO� DQDOLVLV� GDWD�PHQJJXQDNDQ� XML�
SDUVLDO��XML�W��WHQDJD�NHUMD EHUSHQJDUXK�WHUKDGDS�SHQGDSDWDQ�GHQJDQ�QLODL��VHEHVDU�
������! �������0RGDO EHUSHQJDUXK� WHUKDGDS�SHQGDSDWDQ�� -DP�NHUMD EHUSHQJDUXK�
WHUKDGDS� SHQGDSDWDQ�� 7HQDJD� NHUMD�� PRGDO�� GDQ� MDP� NHUMD� EHUSHQJDUXK� VHFDUD�
VLPXOWDQ� WHUKDGDS�SHQGDSDWDQ�GHQJDQ�QLODL� I�KLWXQJ� VHEHVDU� ������ GHQJDQ�QLODL
VLJQLILNDQ�VHEHVDU��������$QDOLVLV�UHJUHVL�PHQJKDVLONDQ�$GMXVWHG�5�VTXDUH VHEHVDU�
����� DWDX� ������� +DO� LQL� EHUDUWL� YDULDEHO� SHQGDSDWDQ GDSDW� GLMHODVNDQ� ROHK�
YDULDEHO� WHQDJD� NHUMD�� PRGDO�� GDQ� MDP� NHUMD VHEHVDU� ������� VHGDQJNDQ� VLVDQ\D�
VHEDQ\DN�������GLMHODVNDQ�ROHK�YDULDEHO�ODLQ�\DQJ�WLGDN�GLEDKDV�GDODP�SHQHOLWLDQ�
LQL��3HUVDPDDQ�UHJUHVL�OLQHDU�EHUJDQGD�GDODP�SHQHOLWLDQ�LQL�GLUXPXVNDQ�PHQMDGL�<�
 ����������������;����������;����������;���H

.DWD�NXQFL���WHQDJD�NHUMD��PRGDO��MDP�NHUMD��SHQGDSDWDQ
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7KLV� VWXG\� DLPV� WR� GHWHUPLQH� WKH� IDFWRUV� WKDW� LQIOXHQFH� 7XXNHDWRU\� EXVLQHVV�
LQFRPH� LQ� WKH�FLW\�RI�3DORSR��7KH� LQGHSHQGHQW�YDULDEOHV� LQ� WKLV� VWXG\�DUH� ODERU��
FDSLWDO��DQG�ZRUNLQJ�KRXUV��7KH�GHSHQGHQW�YDULDEOH�LV�LQFRPH��7KLV�UHVHDUFK�LV�D�
TXDQWLWDWLYH�UHVHDUFK��7KH�SRSXODWLRQ�RI� WKLV�VWXG\�LQFOXGHG����HPSOR\HHV�DW� WKH�
7XXNHHU\�VKRS��7KH�VDPSOLQJ�WHFKQLTXH�XVHG�ZDV�VDWXUDWHG�VDPSOLQJ��ZKHUH�WKH�
HQWLUH� SRSXODWLRQ�ZDV� VDPSOHG� EHFDXVH� WKH� WRWDO� SRSXODWLRQ�ZDV� OHVV� WKDQ� �����
7KH�GDWD�FROOHFWLRQ�WHFKQLTXH�ZDV�WKURXJK�TXHVWLRQQDLUHV�ZKLFK�ZHUH�GLVWULEXWHG�
YLD� *RRJOH� IURP�� 7KLV� VWXG\� XVHV� PXOWLSOH� OLQHDU� UHJUHVVLRQ� DQDO\VLV� ZLWK� D�
VLJQLILFDQW�OHYHO�RI������%DVHG�RQ�WKH�UHVXOWV�RI�GDWD�DQDO\VLV�XVLQJ�WKH�SDUWLDO�WHVW�
�W� WHVW�� ODERU� KDV� DQ� HIIHFW� RQ� LQFRPH� ZLWK� D� YDOXH� RI� ������ !� ������� &DSLWDO�
DIIHFWV� LQFRPH��:RUNLQJ�KRXUV�DIIHFW� LQFRPH��/DERU��FDSLWDO��DQG�ZRUNLQJ�KRXUV�
KDYH�D�VLPXOWDQHRXV�HIIHFW�RQ�LQFRPH�ZLWK�D�FDOFXODWHG�I�YDOXH�RI��������ZLWK�D�
VLJQLILFDQW�YDOXH�RI��������5HJUHVVLRQ�DQDO\VLV�SURGXFHV�DQ�$GMXVWHG�5�VTXDUH�RI�
������RU��������7KLV�PHDQV�WKDW�WKH�LQFRPH�YDULDEOH�FDQ�EH�H[SODLQHG�E\�ODERU��
FDSLWDO��DQG�ZRUNLQJ�KRXUV�RI��������ZKLOH�WKH�UHPDLQLQJ�������LV�H[SODLQHG�E\�
RWKHU� YDULDEOHV� QRW� GLVFXVVHG� LQ� WKLV� VWXG\�� 7KH� PXOWLSOH� OLQHDU� UHJUHVVLRQ�
HTXDWLRQ�LQ WKLV�VWXG\�LV�IRUPXODWHG�DV�

<� ����������������;����������;����������;���H

.H\ZRUGV��ODERU��FDSLWDO��ZRUNLQJ�KRXUV��LQFRPH
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