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ABSTRAK

Dinda Woulansari, 2023, Pengaruh Penggunaan Sistem Aplikasi Pajak Dan
Retribusi Daerah Terhadap Peningkatan Pendapatan Asli Daerah Di Kota
Palopo. Skripsi Jurusan Akuntansi Fakultas Ekonomi Dan Bisnis Universitas
Muhammadiyah Palopo. Pembimbing Bapak A. Dahri Adi Patra LS,S.E.,M.Si dan
Bapak Haedar, S.E.,M.M.

Penelitian ini bertujuan untuk mengetahui Pengaruh Penggunaan Sistem
Aplikasi Pajak dan Retribusi Daerah Terhadap Peningkatan Pendapatan Asli Daerah
Di Kota Palopo. Penelitian ini menggunakan Pendekatan Penelitian Kuantitatif.
Sampel sebanyak 40 Responden Staf Badan Pendapatan Asli Daerah Kota Palopo.
Pengumpulan data dilakukan dengan teknik Observasi, Kuesioner Dokumentansi,
Wawancara dan diolah menggunakan SPSS 20.

Hasil penelitian yang telah dianalisis menunjukkan bahwa Penggunaan Sistem
Aplikasi Pajak dan Retribusi Daerah berpengaruh positif terhadap Peningkatan
Pendapatan Asli Derah Di Kota Palopo. Berdasarkan Hasil Penelitian diharapkan
BAPENDA dapat memaksimalkan Penerapan Sistem Aplikasi Simpada agar lebih
meningkatkan Pendapatan Asli Daerah terutama di sektor pajak dan retribusi. Setiap
pelaksanaan program ataupun pengelolaan keuangan dapat memperhatikan segala
aspek ekonomis, efesiensi dan efektivitas agar sumber daya yang dikelola dapat

dimanfaatkan sebaik-baiknya.

Kata Kunci : Penggunaan Sistem Aplikasi Pajak dan Retribusi Daerah, Pendapatan Asli

Daerah
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ABSTRACT

Dinda Wulansari, 2023, Effects of Using Regional Tax and Retribution
Application Systems on Increasing Regional Original Income in Palopo City.
Thesis Department of Accounting, Faculty of Economics and Business,
Muhammadiyah University of Palopo. Advisors Mr. A. Dahri Adi Patra LS,S.E.,M.Si
and Mr. Haedar, S.E.,M.M.

This study aims to determine the effect of using regional tax and levy
application systems on increasing regional original income in the city of Palopo. This
study uses a Quantitative Research Approach. A sample of 40 Respondents from the
Regional Original Revenue Agency for the City of Palopo. Data collection was
carried out using Observation techniques, Documentation Questionnaires, Interviews

and processed using SPSS 20.

The results of the research that have been analyzed show that the use of
regional tax and levy application systems has a positive effect on increasing regional
original income in the city of Palopo. Based on the research results, it is hoped that
BAPENDA can maximize the application of the Simpada Application System in
order to further increase local revenue, especially in the tax and retribution sector.
Every program implementation or financial management can pay attention to all
economic aspects, efficiency and effectiveness so that the managed resources can be

utilized as well as possible.

Keywords: Use of Regional Tax and Retribution Application Systems, Local Own Revenue
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