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Lampiran 1: Kuesioner Penelitian

Petunjuk Pengisian Kuesioner

1. Mohon diberi tanda ceklis (V) pada kolom jawaban Bapak/Ibu/Saudara/I
anggap paling sesuai. Pendapat anda dinyatakan dalam skala 1s/d 5 yang

makna:
Sangat Setuju (SS) =5
Setuju (S) =4
Kurang Setuju (KS) =3
Tidak Setuju (TS) =2

Sangat Tidak Setuju (STS) =1

2. Setiap pertanyaan hanya membutuhkan satu jawaban saja.

3. Mohon memberikan jawaban yang sebenarnya karena tidak akan
mempengaruhi pekerjaan anda.

4. Setelah mengisi kuesioner, mohon diberikan kepada yang menyerahkan
kuesioner.

5. Terima kasih atas partisipasi anda.

Bagian I: Identitas Responden

Nama Responden : ...

[ ]16-22Tahun [_]23-29 Tahun  [_]> 30 Tahun

Jenis Kelamin :

[ Laki-laki [_] Perempuan

Pekerjaan :

[ Pelajar/Mahasiswa [ ] Guru/Dosen
[ ] Karyawan/PNS [_]Lainnya

Penghasilan/Bulan

[_1 <Rrp. 1.000.000



[ Rp. 1.000.000 - 1.900.000

[ Re. 2.000.000 — 4.000.000

[_1> Rp. 4.000.000
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Bagian I1: Indikator Variabel

I. Variabel Harga (X4)

64

No. Item Pernyataan SS| S [KS|TS|STS
Keterjangkauan Harga
1. | Harga makananya terjangkau
2. | Harga sesuai dengan daya beli konsumen
Kesesuaian Harga Dengan Kualitas Produk
3. | Harga sesuai dengan kualitas rasa
4. | Harga sesuai dengan kualitas porsinya
Daya Saing Harga
5. | Harga rumah makan ini lebih murah
dibandingkan tempat lain
Kesesuaian Harga Dengan Manfaat Produk
6. [ Harga sesuai dengan cita rasa yang diberikan
I1.Variabel Pelayanan (X;)
No. Item Pernyataan SS| S |KS|TS|STS
Kehandalan
1. | Karyawan rumah makan ini memberikan

pelayanan yang cepat dalam penyajian

2. | Kariyawan segera melayani anda saat
sedang berkunjung

3. | Anda tidak terlalu lama mengantri dalam
memesan makanan

4. | Kariyawan selalu ada ketika dibutuhkan

Daya Tangkap

5. | Cita rasa menu yang disajikan selalu sama
setiap kali anda berkunjung

6. | Kariyawan ramah dan selalu memberikan

senyuman saat memberikan pelayanan
kepada pengunjung




Jaminan

7.

Ruangan yang menarik dan tempat yang
bersih

I11.Variabel Kepuasan Konsumen (X3)

No.

Item Pernyataan

SS

KS

TS

STS

Kesesuaian Harapan
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1. | Makanan yang disediakan sesuai dengan
selera konsumen

2. | Kariyawan memberikan pelayanan yang
baik

3. | Fasilitas penunjang seperti cuci tangan, wc

dan musholah yang ada sesuai dengan yang
diharapkan

Minat Berkunjung Kembali

4.

Berminat untuk berkunjung kembali karena
makanan yang dihidangkan memuaskan

Berminat untuk berkunjung kembali karena
pelayanan yang diberikan memuaskan

Berminat untuk berkunjung kembali karena
fasilitas penunjang yang disediakan
memadai

Merekomendasikan rumah makan ini
kepada teman karena makanan yang
dihidangkan sangat enak

Merekomendasikan rumah makan ini
kepada teman karena pelayanan yang
diberikan sangat baik

Merekomendasikan rumah makan ini
kepada teman karena fasilitas yang
disediakan memadai
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Lampiran 2: Dokumentasi

2020.07.10 18:52

2020.07.10 19:38
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PR ASAP ROKOK
AKTAR)
TR DAERAR KABLPATEN LUWU UTARA
VOMOR 8 TAWUH 2018

2020.07.10 19:00
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Lampiran 3: Tabulasi Hasil Kuesioner

TABULASI DATA

T
<
= 0|V Vv vt |Vt N NN O[O |O| | S|
S NN NN || N N[ 0| od| | n| o
2
m |||t ||| ||| || o ||| <
m ||| ||| ||| ||| | o] o] o e <] s
=~
cls| O T TSN N[ SF|o w0 fmn oS oS o
(]
&
31 o
0
~
c|n
Bl 2| O[S0 SO Mo s oSS
(%)
©
>
o <
mY.34445343355455353554544
©
Qlmn
.m S| T[T OFINOO 0 F NSO N m S0 oS
©
>
M << <o v|n|n|l s s o] o|n s o] <<
H ol ||| ||| || ;|| o] || n| || <] =
I
N| || o | | n | | N[l ool || o
= o| < o < | < ©
S NN N[O N[N oo N[ N[on|on| NN
=
N~
NN S| D || D D[N N [T N [T DN || 0| |
<
©
NN L on g nfojNnTItInn nNnnonigtn s o
—| X
(o]
X|n
claM g gt O F| DT O ||| | <
© | X
[
©
> <
m NlooonnnnNF| oot s|in|lnls|ion
QX
|
oM
olN N JT|IF|IS| NSO T IO T
= | X
©
>~
N oottt Finl g
>
—
133545455355544454535544
<
£
— Nl O N|O|NOCNlolo|lo NI S| OO N 0|lO| |
S NNNANOOANNA OO N NN SO NS
2
©
o T T[T F ([ O[NNI (T LD DLW T
<
)
H N[N O DN (N[NNI N (DD DN N
| X
=
© | <
Wol43435343355544555555544
o | X
T
o™
o =R o e NS i IS o N e o N e o N Vol e o NI Vo N ANV o N I Vo MR S IR S o I o N N T N Vo N N Fo NNV o R IR TR IRV N S Sl I N o
© | X<
=
©
> | N
-S|SO DT D| DD || 0| S|
>
—
S IS IS A T R S T R I NS I NI N T N Vo N IS B I To N IS Vo N T TR INTo N TN Vo N TSN IS S
>




72




72



Lampiran 4: Hasil Olah Data SPSS

Identitas Responden:
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USIA
Frequency [ Percent Valid Percent | Cumulative
Percent
>30 3 9.4 9.4 9.4
16-22 12 375 375 46.9
Valid
23-29 17 53.1 53.1 100.0
Total 32 100.0 100.0
JENIS KELAMIN
Frequency | Percent | Valid Percent Cumulative
Percent
L 17 53.1 53.1 53.1
P 15 46.9 46.9 100.0
Total 32 100.0 100.0
PEKERJAAN
Frequency Percent Valid Percent Cumulative
Percent
KARYAWAN 6 18.8 18.8 18.8
LAINNYA 16 50.0 50.0 68.8
Valid PELAJAR/MAHASISWA 9 28.1 28.1 96.9
PNS 1 3.1 3.1 100.0
Total 32 100.0 100.0
PENGHASILAN
Frequency | Percent | Valid Percent Cumulative
Percent
<1 JUTA 1 3.1 3.1 3.1
<1JUTA 19 59.4 59.4 62.5
Valid >4 JUTA 4 12.5 12.5 75.0
2 JUTA- 4 JUTA 8 25.0 25.0 100.0
Total 32 100.0 100.0




Lampiran 5: Hasil Uji Statistik

Output (Uji Validitas) Correlations Harga

Correlations

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 JUMLAH X1
Pearson Correlation 1 793" .661" 784" 718" 770" .883"
X1.1 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 32 32 32 32 32 32 32
Pearson Correlation 793" 1 770" .829" 775" 746™ 917"
X1.2 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 32 32 32 32 32 32 32
Pearson Correlation 661" 770™ 1 812" 624" 750" .863™
X1.3 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 32 32 32 32 32 32 32
Pearson Correlation 784" .829" .812" 1 .694" 745" 911"
X1.4 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 32 32 32 32 32 32 32
Pearson Correlation 718" 775" .624" .694" 1 770" .868™
X1.5 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 32 32 32 32 32 32 32
Pearson Correlation 770" 746" 750" 745" 770" 1 .895™
X1.6 Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 32 32 32 32 32 32 32
Pearson Correlation .883" 917" .863" 911" .868" .895™ 1
JUMLAH

1 ~  Sig. (2-tailed) .000 .000 .000 .000 .000 .000

32 32 32 32 32 32 32

**_Correlation is significant at the 0.01 level (2-tailed).




Output (Uji Validitas) Correlations Pelayanan

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 JUMLAH X2

Pearson Correlation 1 634" 737 .596™ 315 .663" 522" .798"
X2.1 Sig. (2-tailed) .000 .000 .000 .079 .000 .002 .000
N 32 32 32 32 32 32 32 32
Pearson Correlation .634" 1 .695™ 790" .369" .622" 522" .829™
X2.2 Sig. (2-tailed) .000 .000 .000 .038 .000 .002 .000
N 32 32 32 32 32 32 32 32
Pearson Correlation 737" .695™ 1 .615™ 476" 641" .556™ .842™
X2.3 Sig. (2-tailed) .000 .000 .000 .006 .000 .001 .000
N 32 32 32 32 32 32 32 32
Pearson Correlation 596" .790" .615™ 1 .380" 741" 543" 841"
X2.4 Sig. (2-tailed) .000 .000 .000 .032 .000 .001 .000
N 32 32 32 32 32 32 32 32
Pearson Correlation 315 .369" 476" .380" 1 .538" .556™ .624™
X2.5 Sig. (2-tailed) .079 .038 .006 .032 .001 .001 .000
N 32 32 32 32 32 32 32 32
Pearson Correlation .663" 622" 641" 741" .538" 1 .823" .895™
X2.6 Sig. (2-tailed) .000 .000 .000 .000 .001 .000 .000
N 32 32 32 32 32 32 32 32
Pearson Correlation 522" 522" .556™ 543" 556" .823" 1 796"
X2.7 Sig. (2-tailed) .002 .002 .001 .001 .001 .000 .000
N 32 32 32 32 32 32 32 32
Pearson Correlation .798" .829" .842™ .841" 624" .895™ 796" 1

JUMLAH_X2 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000
32 32 32 32 32 32 32 32

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Output (Uji Validitas) Correlations Kepuasan Konsumen

Correlations

76

Y1l Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 JUMLAH Y
Pearson Correlation 1 .706™ 796" 725" 760" .619" 738" 767" .692™ .882"
Y1 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 32 32 32 32 32 32 32 32 32 32
Pearson Correlation .706™ 1 627 .696™ .596™ 738" 465" .690" 742" .801"
Y2 Sig. (2-tailed) .000 .000 .000 .000 .000 .007 .000 .000 .000
N 32 32 32 32 32 32 32 32 32 32
Pearson Correlation 796" 627 1 .556™ .766™ .688™ 559" 769" 672" .840™
Y3 Sig. (2-tailed) .000 .000 .001 .000 .000 .001 .000 .000 .000
N 32 32 32 32 32 32 32 32 32 32
Pearson Correlation 725" .696™ .556™ 1 .690™ .556™ 667" .685™ 774" .818™
Y4 Sig. (2-tailed) .000 .000 .001 .000 .001 .000 .000 .000 .000
N 32 32 32 32 32 32 32 32 32 32
Pearson Correlation .760™ .596" 766" .690™ 1 715" 811" 912" a72" 917"
Y5 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 32 32 32 32 32 32 32 32 32 32
Pearson Correlation .619" .738" .688" .556" 715" 1 579" .708" 748" .825™
Y6 Sig. (2-tailed) .000 .000 .000 .001 .000 .001 .000 .000 .000
N 32 32 32 32 32 32 32 32 32 32
Pearson Correlation .738" 465" .559" .667" .811" 579" 1 .802" .584" .812"
Y7 Sig. (2-tailed) .000 .007 .001 .000 .000 .001 .000 .000 .000
N 32 32 32 32 32 32 32 32 32 32
Pearson Correlation 767" .690™ 769" .685™ 912" .708" .802" 1 .808" .930"
Y8 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 32 32 32 32 32 32 32 32 32 32
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Pearson Correlation .692™ 742" 672" 774" a72" 748" 584" .808™ 1 .879"
Y9 Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
N 32 32 32 32 32 32 32 32 32 32
Pearson Correlation .882" .801" .840" .818" 917" .825" .812" .930™ .879™ 1

JUMLAH_Y Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000
32 32 32 32 32 32 32 32 32 32

orrelation is significant at the 0.01 level (2-tailed).
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Output Realibility Harga

Case Processing Summary

N %
Valid 32 100.0

Cases  Excluded? 0 .0
Total 32 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.943 6

Output Realibility Pelayanan

Case Processing Summary

N %
Valid 32 100.0

Cases Excluded? 0 .0
Total 32 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.943 6
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Output Realibility Kepuasan Konsumen

Case Processing Summary

N

Cases

Valid
Excluded?®

Total

%
32 100.0
0 .0
32 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.910

7

Ouput Uji Regresi Linier Berganda

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
JUMLAH_X2, Enter
JUMLAH_X1°
a. Dependent Variable: JUMLAH_Y
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of
Square the Estimate
7992 639 614 3.893

a. Predictors: (Constant), JUMLAH_X2, JUMLAH_X1

ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 776.525 2 388.262 25.621 .000P
Residual 439.475 29 15.154
Total 1216.000 31

a. Dependent Variable: JUMLAH_Y
'redictors: (Constant), JUMLAH_X2, JUMLAH_X1




Coefficients?
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el Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 4.651 4531 1.027 .313
1 JUMLAH_X1 .105 .279 .066 .375 .710
JUMLAH_X2 .954 .224 747 4.269 .000

a. Dependent Variable: JUMLAH_Y
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