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Abstrak 

Penelitian ini bertujuan untuk mengetahui pengaruh kompensasi dan lingkungan 

kerja terhadap kinerja karyawan PT. Pos Indonesia (persero) cabang Palopo. Populasi 

sekaligus sampel dalam penelitian ini di laksanakan di PT. Pos Indonesia (persero) 

cabang Palopo. Penelitian ini mengangkat permasalahan mengenai pengaruh 

kompensasi terhadap kinerja karyawan di PT. Pos Indonesia (Persero) Cabang 

Palopo. 37 karyawan dijadikan sebagai sampel. Responden kuesioner. 

Berdasarkan jenis kelamin, usia, tingkat pendidikan, dan lama pelayanan. Jumlah 

responden perempuan sebanyak 19 orang (51,4%) dan jumlah responden  laki-laki 

sebanyak 18 orang (48,6%) , keduanya hanya berselisih satu orang.  Responden 

berdasarkan umur (2,7%) berusia > 50 tahun, 24  responden (64,9%) berusia antara 30-49 

tahun, dan 12 responden (31,3%) berusia <30 tahun. Responden tingkat  pendidikan SMA 

sebanyak 13 responden (35,1%) Diploma sebanyak 8 responden (21,6%) dan pendidikan 

sarjana Strata 1 sebanyak 16 Responden 43,2%). 37 responden berdasarkan masa kerja 

dapat diuraikan sebanyak 34 responden (91,9%) telah bekerja selama 1-5 Tahun, 

sebanyak 1 responden (2,7 %) telah bekerja selama kurun waktu yang di tentukan. 

Kata Kunci: Kompensasi, Lingkungan Kerja, Kinerja Karyawan.  

 

Abstract 

This research aims to determine the effect of compensation and work 

environment on the performance of PT employees. Pos Indonesia (Persero) Palopo 

branch. The sample population in this research was carried out at PT. Pos Indonesia 

(Persero) Palopo branch. This research raises the issue of the influence of compensation 

on employee performance at PT. Pos Indonesia (Persero) Palopo Branch. 37 employees 

were sampled. Questionnaire respondents. Based on gender, age, education level and 

length of service. The number of female respondents was 19 people (51.4%) and the 

number of male respondents was 18 people (48.6%), both of which only differed by one 

person. Respondents based on age (2.7%) were >50 years old, 24 respondents (64.9%) 

were between 30-49 years old, and 12 respondents (31.3%) were <30 years old. 

Respondents had a high school level of education as many as 13 respondents (35.1%), 

Diploma as many as 8 respondents (21.6%) and Bachelor's Degree 1 as many as 16 

respondents 43.2%). 37 respondents based on length of service can be described as 34 

respondents (91.9%) have worked for 1-5 years, 1 respondent (2.7%) has worked for the 

specified period. 

Keywords: Compensation, Work Environment, Employee Performance. 
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