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ABSTRAK

Pelayanan kefarmasian merupakan salah satu pelayanan esensial dalam suatu
rumah sakit. Penyimpanan dan pendistribusian obat merupakan suatu proses
dengan masalah unik di tiap rumah sakit yang berkaitan erat dengan kualitas
pelayanan kefarmasian yang diberikan. Penelitian ini bertujuan untuk mengetahui
implementasi Permenkes No. 72 Tahun 2016 tentang penyimpanan dan
pendistribusian obat di RS X Kota Palopo. Metode penelitian yang digunakan
adalah deskriptif kualitatif dengan teknik pengumpulan data melalui observasi,
dokumentasi, studi dokumen dan wawancara kepada staf dan apoteker yang
terlibat. Hasil penelitian menunjukkan bahwa RS X Kota Palopo telah
menerapkan beberapa aspek sesuai dengan Permenkes, namun masih terdapat
beberapa hambatan. Pada penelitian ini didapatkan hasil persentase kesesuaian
penyimpanan obat di gudang adalah 90% (Gudang A dan C), 83% (Gudang B dan
E), dan 81% (Gudang D), yang termasuk dalam kategori baik. Sedangkan pada
depo pelayanan, persentase kesesuaian adalah 71% (rawat inap), 75% (ICU), dan
78% (rawat jalan) dengan kategori cukup dan baik. Pada proses pendistribusian
kesesuaian dengan Permenkes mencapai 100%. Penelitian ini merekomendasikan
perbaikan sistem penyimpanan, meliputi peningkatan terhadap ruangan serta
sarana dan prasarana guna terjaganya mutu obat hingga sampainya ke tangan
masyarakat.

Kata kunci: Penyimpanan; Pendistribusiaan; Perbekalan Farmasi; Rumah Sakit;
Permenkes 2016.



ABSTRACT

Pharmaceutical services are one of the essential services in a hospital. Storage
and distribution of drugs is a process with unique problems in each hospital
that is closely related to the quality of pharmaceutical services provided. This
study aims to determine the implementation of Permenkes No. 72 of 2016
concerning storage and distribution of drugs at RS X, Palopo City. The
research method used is descriptive qualitative with data collection techniques
through observation, documentation, document studies and interviews with
staff and pharmacists involved. The results of the study indicate that RS X,
Palopo City has implemented several aspects in accordance with Permenkes,
but there are still some obstacles. In this study, the results of the percentage of
conformity of drug storage in the warehouse were 90% (Warehouses A and C),
83% (Warehouses B and E), and 81% (Warehouse D), which are included in
the good category. While in the service depot, the percentage of conformity
was 71% (inpatient), 75% (ICU), and 78% (outpatient), with sufficient and
good categories. In the distribution process, conformity with Permenkes
reached 100%. This study recommends improvements to the storage system,
including improvements to space and facilities and infrastructure to maintain
the quality of drugs until they reach the public.

Keywords: Storage; Distribution; Pharmaceutical Supplies; Hospital;
Permenkes 2016.
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