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PRAKATA 
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ABSTRAK 

 

Standar Pelayanan Kefarmasian di apotek merupakan suatu tolak ukur 

sebagai pedoman bagi tenaga kefarmasian dalam melakukan pelayanan 

kefarmasian di apotek. Penelitian ini bertujuan Untuk mengetahui apakah apotek 

sudah mengimplementasikan standar pelayanan kefarmasian di apotek kecamatan 

Wotu, kabupaten Luwu Timur sesuai dengan PERMENKES No 73 tahun 2016. 

Penelitian ini di lakukan di apotek Kec. Wotu Kab. Luwu Timur. Pengambilan 

sampel menggunakan sampling jenuh. Jumlah apotek yang diteliti yaitu 11 apotek. 

Penelitian ini bersifat kuantitatif. Berdasarkan data yang di dapatkan pada 

pengelolaan sediaan farmasi, alat kesehatan dan bahan medis habis pakai sebesar 

97% yang tergolong sangat baik. Pelayanan farmasi klinik sebesar 55% yang 

tergolong cukup baik, serta sumber daya kefarmasian yaitu 92% yang tergolong 

sangat baik. Berdasarkan hal tersebut dapat di simpulkan bahwa apotek di 

kecamatan wotu telah melakukan pelayanan kefarmasian dengan baik menurut 

PERMENKES No 73 tahun 2016 

Kata kunci: Standar Pelayanan Kefarmasian, Apoteker, Apotek, Permenkes 

Nomor 73 Tahun 2016. 
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ABSTRACT 

 

Pharmaceutical Service Standards in pharmacies are a benchmark as a 

guide for pharmaceutical staff in providing pharmaceutical services in 

pharmacies. This research aims to find out whether pharmacies have 

implemented pharmaceutical service standards in pharmacies in Wotu sub-

district, East Luwu district in accordance with PERMENKES No. 73 of 2016. This 

research was conducted in pharmacies in Kec. Wotu District. East Luwu. Sampling 

used saturated sampling. The number of pharmacies studied was 11 pharmacies. 

This research is quantitative. Based on data obtained on the management of 

pharmaceutical supplies, medical devices and consumable medical materials, 

97% is considered very good. Clinical pharmacy services are 55% which is 

classified as quite good, and pharmaceutical resources are 92% which is classified 

as very good. Based on this, it can be concluded that the pharmacy in Wotu sub-

district has provided good pharmaceutical services according to PERMENKES No. 

73 of 2016 

 

Keywords: Pharmaceutical Service Standards, Pharmacist, Pharmacy, Minister 

Of Health Regulation Number 73 Of 2016. 



viii 

 

 

 

DAFTAR ISI 

 

LAMAN PENGESAHAN ii 

DAFTAR ISI  iii 

DAFTAR GAMBAR  iv 

BAB 1 PENDAHULUAN 

A. Latar Belakang ______________________________________________1 

B. Rumusan Masalah ____________________________________________3 

C. Tujuan Penelitian _____________________________________________3 

D. Manfaat Penelitian ____________________________________________3 

BAB 2 TINJAUAN PUSTAKA 

A. Definisi Pelayanan Kefarmasian _________________________________4 

B. Pentingnya Pelayanan Kefarmasian ______________________________4 

C. Standar Layanan Kefarmasian ___________________________________7 

D. Indikator Pelayanan Kefarmasian _______________________________ 12 

E. Sumber Daya Kefarmasian ____________________________________ 12 

F. Evaluasi Mutu Pelayanan Kefarmasian ___________________________ 13 

G. Penelitian Terdahulu ________________________________________ 14 

BAB 3 METODE PENELITIAN 

A. Jenis Penelitian ____________________________________________ 15 

B. Waktu dan Tempat _________________________________________ 16 

C. Populasi dan Sampel ________________________________________ 16 

D. Variabel Penelitian _________________________________________ 16 

E. Definisi Oprasional _________________________________________ 16 

F. Kerangka Konseptual 19 

G. Alat dan Bahan ____________________________________________ 19 

H. Prosedur Penelitian _________________________________________ 21 

BAB 4 HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian ____________________________________________ 21 

B. Pembahasan _______________________________________________ 22 

BAB 5 PENUTUP 

A. Kesimpulan _______________________________________________ 29 

B. Saran ____________________________________________________ 29 

DAFTAR PUSTAKA  

LAMPIRAN  

ix 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

DAFTAR GAMBAR 

 

Gambar 1. Kerangka Konseptual ......................................................................... 19 

Gambar 2. Tahapan Penelitian ............................................................................. 20 

Gambar 3. Diagram hasil pelayanan kefarmasian di Apotek kecamatan Wotu ...... 21 

Gambar 4. Presentase standar pelayanan kefarmasian pada pengelolaan sediaan 

farmasi, alat kesehatan dan bahan medis habis pakai ...........................22 

Gambar 5. Diagram hasil farmasi klinik di apotek kecamatan Wotu ...................... 25 



9 

 

 


	HALAMAN PENGESAHAN LAPORAN HASIL PENELITIAN
	NIDN : 0924048708 NIDN : 0905018902
	Mengetahui,
	Bdn. Patmahwati, S. ST., M. Keb apt. Ervianingsih, S.Farm., M. Si NIDN: 0907118301  NIDN : 0910108902
	apt. Ervianingsih, S.Farm., M.Si NIDN: 090108902

	PRAKATA
	ABSTRAK
	DAFTAR ISI
	DAFTAR GAMBAR

