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than 100, the sampling method used is the Slovin
Keywords: formula with a total of 104 employees as
. respondents. Multiple linear regression is a data
Work Life Balanc_e, Job analysis method used to test the hypothesis. The
Stress, Work Environment. results show that (1) work-life balance affects
employee performance at PT. Wijaya Inti Nusantara
Sawit, Palopo City positively and significantly; (2)
work stress does not affect employee performance
at PT Wijaya Inti Nusantara Sawit, Palopo City,
does not have a positive and insignificant effect; and
(3) the work environment affects employee
performance at PT Wijaya Inti Nusantara Sawit,
Palopo City positively and significantly

INTRODUCTION

Human Resources (HR) applied here refers to human behavior, especially
employees, who have a crucial role in the production process. A very important element
in determining the success of a company or institution because they have expertise,
abilities, and skills. To achieve these goals, the company needs competent and qualified
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human resources. To obtain quality human resources, the company must be able to
increase employee productivity (Ewaldy et al., 2022).

Work-life balance is a condition in which employees are able to harmonize between
professional duties and aspects of personal life. Thus, work-life balance can be simply
defined as a condition in which an employee can manage time effectively and adjust
between obligations in the work environment and personal needs and family life.
Individuals who successfully implement work-life balance are those who demonstrate
high productivity and optimal performance (Ginting, 2018). All employees are expected
to carry out their respective duties and workloads in accordance with the responsibilities
and functions that have been determined, so that there is no jealousy in carrying out tasks.
The term balance indicates the existence of a goal to align individual participation in work
and other non-work activities. The concept of work-life balance is based on the principle
that as a fair individual, a person must be committed not only to work but also to personal
life, because both have an equal level of importance.

In this modern era, a number of employees face pressure to meet work demands
while maintaining their personal lives. The balance between work and personal life can
affect individual behavior in the company. Therefore, companies need to consider this
factor in managing individual behavior in the organization. Work-life balance is a balance
created by individuals by managing time in a balanced manner between work, family life,
and personal interests. Every individual, including employees, needs a balance between
personal and work commitments. Employees are required to be able to show good
performance, improving employee performance requires several things such as high
motivation, adequate competence, good leadership, and a work environment that supports
employees to be able to improve their performance (M. Anwar et al., 2019).

Today, the relationship between work and personal life has become an interesting
research focus for academics and practitioners. The conditions, patterns, and demands of
work act as drivers, changes in the composition of Democracy, and the Evolution of the
labor market. The number of working hours, the method of organizing them, and the
availability of rest time significantly affect the quality of work and life of workers (ilo.org,
2023).

Therefore, stress can be interpreted as pressure that arises when a worker
experiences work-related pressure. Students are able to overcome stress and achieve the
expected results, this shows that students have the ability to overcome stress. Therefore,
the best approach to stress is to avoid making people feel bad about themselves, which
means that the approach should be used to analyze the stress itself. In this context, stress
management is a key component in creating a stable work environment and increasing
employee productivity (Chen, 2019).

They must adjust to this reality to ensure that the work environment contributes to
improving their quality of life and ensure that the work environment contributes to
improving their quality of life (MRA Ismunandar & Cempena, 2024). The purpose of this
study is to gain a deeper understanding of the concept of human resource management,
which is an important solution to this problem. A concept that is gaining more attention,
work-life balance has evolved into something that more indicates the passage of time
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between work and personal life (A. Ismunandar & Kurnia, 2023).

Previously conducted research stated that employees who felt that there was a
balance between life and work had a higher level of well-being, which in turn contributed
to increased productivity and employee retention (Agus et al.2023). Recent research
confirms that this balance is not only related to the number of working hours compared
to free time, but also involves the psychological and emotional conditions of individuals
in the work environment.

A work environment that supports this balance consistently creates a more positive
work environment where employees are able to do their jobs. An environment that
supports this balance consistently creates a more positive work environment where
employees are able to do their jobs competently (Hendratri & Dianto, et al., 2023). The
positive impact of work-related stress is not limited to individuals, but also extends to
group work-related stress within an organization. Therefore, to understand the concept of
work-life balance, it is necessary to consider the factors that influence the psychological
and emotional well-being of employees. Such as the managerial environment, time
flexibility, and effective work style have a significant impact on a person's psychological
well-being. Understanding these dynamics helps businesses implement effective and
balanced human resource management strategies.

In this study, there are four main objectives to be achieved. (1) to determine the
effect of Work-Life Balance on employee performance at PT. Wijaya Inti Nusantara
Sawit. (2) to release the effect of Work Stress on employee performance in the company.
(3) to analyze how the work environment affects employee performance at PT. Wijaya
Inti Nusantara Sawit, Palopo City. (4) to test the simultaneous effect of work-life balance,
work stress, and work environment on employee performance. By examining these four
aspects, it is hoped that this study can provide useful insights into the factors that affect
employee performance. Based on this description, the author is interested in conducting
research related to "The Effect of Work-Life Balance, Work Stress, and Work
Environment on Employee Performance at PT. Wijaya Inti Nusantara Sawit, Palopo
City."

RESEARCH METHODS

This type of research uses a quantitative approach. Primary data and secondary data
are methods used to generate data in this study. Data collected directly from the source,
such as observation questionnaires, are called primary and/or secondary data. The sample
size for this study was 140 employees of PT. Wijaya Inti Nusantara Sawit, Palopo City,
with 104 respondents taken from the Slovin formula, the formula:

n=N

1+ N(e)2

information:

n= population size, N= number of population,
e= error tolerance level, So:

n= 140 1+140(0.05)2
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=1401.35
=103.7037 = 104

Data were collected through the distribution of online questionnaires using Google Form and
data analysis using SPSS 30 statistical software. Data analysis techniques in this study were:
validity test, reliability test, multiple linear regression test, t-test (partial) F-test (simultaneous) and
coefficient of determination test (R2).

RESULTS AND DISCUSSION
A. Research Results

1. Validity test
This Validity Test is used to evaluate the validity of the questionnaire. A questionnaire is
considered valid if it can measure the objectives and reveal data from the variables studied
accurately. The results of the validity test on the variables Work-life balance (X1), Work stress
(X2), Work environment (X3), and Employee performance ().
a) If r count > r table then the question is said to be valid
b) If r count < r table then the question is said to be invalid.
R table = 0.192 with a significance value of 0.05

Table 1
Validity Test Results

No. variable Items r count r table note

1. Balance X1.1 0.865 0.192 Valid

Work life X1.2 0.420 0.192 Valid

X1.3 0.588 0.192 Valid

X1.4 0.863 0.192 Valid

2. Work stress X2.1 0.818 0.192 Valid

X2.2 0.683 0.192 Valid

X2.3 0.696 0.192 Valid

X2.4 0.775 0.192 Valid

3. Work environment X3.1 0.891 0.192 Valid

X3.2 0.885 0.192 Valid

X3.3 0.767 0.192 Valid

X3.4 0.855 0.192 Valid

4. Employee Y.l 0.769 0.192 Valid
performance

Y.2 0.747 0.192 Valid

Y.3 0.735 0.192 Valid

Source: primary data processed by SPSS 2024
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The table above shows that the calculated r value for each item in the list is greater than the
table r value. So, we can say that all statement items in this study are valid.
2. Reliability Test

Reliability Test is a part of research that aims to evaluate the consistency of a measuring
instrument or measurement instrument in providing comparable or identical results when used
simultaneously. Repeatedly talking about one thing or problem in the same situation. In short,
reliability testing ensures that research tools provide reliable and consistent results.

a) If Cronbach's alpha > 0.60 the instrument is said to be reliable.
b) If Cronbach's alpha < 0.60 the instrument is said to be invariable.

Table 2
Reliability test results

Variables Cronbach's alpha Information

Balance 0.632 Reliable

Work life

Work stress 0.725 Reliable

Work environment 0.872 Reliable Source: primary
Emplovee 0.610 Reliable data processed by
SPSS 2024

The table above shows that the cronbach's alpha value is above 0.60, which indicates that
all variables in this study are declared reliable. Therefore, all statements in this study can be used
as a research measuring tool.

3. Multiple Linear Regression Test

The purpose of the Multiple Linear Regression analysis is to determine or understand the
influence of the independent variables, namely work stress (X2), work life (X1), and work
environment (X3) on the dependent variable, namely employee work (Y)

Table 3
Multiple Linear Regression Test Results

OTstandardized Standardized

Coefficients Coefficients

Model B Std.Error Beta t Sig
1. (constant) 4,144 1,198 3,460 ,001
TOTAL X1 ,599 ,043 ,800 13,794 ,001
TOTAL X2 ,006 ,032 ,011 ,185 ,853
TOTAL X3 ,082 ,040 0.119 2,065 ,042

Source: primary data processed by SPSS 2024
Y =a+blxl+b2x2+b3x3 +e
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Y =4.144 + 0.599X1 + 0.006X2 + -0.082X3

From the multiple linear regression equation, it can be explained that the constant value (a) of
4.144 indicates that if the work-life balance variables (X1), work stress (X2), work environment (X3)
have a value of 0, then the employee performance variable (YY) remains at 4.144.

1. The coefficient value of the Work Life Balance variable (X1) is 0.599, this shows that along with
the increase in work life balance (X1), there will be an increase in employee performance (YY) of
0.599.

2. The coefficient value of the Work Stress variable (X2) is 0.006, this shows that along with
increasing work stress (X2), there will be a decrease in employee performance (Y) of 0.006.

3. The coefficient value of the Work Environment variable (X3) is 0.082. This shows that along with
the improvement of the work environment (X3), there will be an increase in employee
performance (YY) of 0.082.

4, T-test

The purpose of the T-test is to determine the magnitude of the influence of the independent
variable on the dependent variable partially or individually. The t-table value is obtained by using the
formula t table = nk-1 or 104 - 3 -1 = 100, where k is the number of independent variables. So that
the t-table value is 1.660.

Table 4

T-test results
Variables tcount  sig Note
Balance 13,794 0.001 Influential
Work life(X1)
Job stress (X2) 0.185 0.853 No effect
Work environment 2,065 0.042 Influential
(X3)

Source: primary data processed by SPSS 2024

1. From the analysis results of the results above, the calculated t value obtained is (13.794) > t table
(1.660) and Sig (0.001) < 0.05 so that it can be concluded that there is a significant influence between
work-life balance and employee performance.
2. From the results of the analysis of the table above, the calculated t value was obtained, namely
(0.185) <t table (1.660) and Sig (0.853) > 0.05, so it can be concluded that the variable X2 does not
whether or not there is a significant influence between work stress and employee performance
3. From the analysis results of the results above, the calculated t value obtained is (2.065) >t table
(1.660) and Sig (0.042) < 0.05 so it can be concluded that there is a significant influence between
the work environment and employee performance.

5. F test (simultaneous)

The simultaneous F test, also known as the regression F test, is a statistical technique used to
determine whether the combination of all independent variables in a linear regression model has a
significant effect on the dependent variable. The f table value is obtained by using the formula f table
=nk-1 or 104 - 3 -1 = 100, where k is the number of independent variables. So that the t table value
is 2.70.
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Table5
F Test Results

Model Sum Of Squares d Mean Square F Sig.
Regression 138,519 3 46,173 67,434 ,001b
Residual 68,471 100 ,685
Total 206,990 103

Source: primary data processed by SPSS 2024
Based on the table above, F count > F table (67.434 > 2.70) and the significant value is 0.001 <
0.05. This means that the variables Work-life balance (X1), Work stress (X2), and Work environment
(X3) simultaneously have a positive and significant effect on employee performance variables ().
6. Coefficient of Determination (R2) test
The coefficient of determination (R2) test is used to measure how much influence the
independent variable has on the dependent variable. The R2 value ranges from 0 to 1; the closer it is
to 1, the greater the influence of the independent variable in explaining the dependent variable,
conversely a low R2 value indicates limited influence.

Table 6
Results of Determination Coefficient Test
Model R R Square Adjusted R Std. Error of
Square the Estimate
1 ,818a ,669 ,659 82747

Source: primary data processed by SPSS 2024
From the calculation results of the determination coefficient in the table above is 0.669. So 66.9%
of the dependent variable or employee performance has a major influence on the independent variables,
namely work-life balance, work stress, work environment. While the rest (100% - 66.9% = 33.1%) is
influenced by other factors that are not included in this regression model.

B. Discussion of Research Results
1. The Impact of Work-Life Balance on Employee Performance

Work-life balance has a positive and significant effect on employee performance, because
the results of the T-test, the calculated t value is greater than the t table, which is 13.794 greater
than 1.660, with a significant value of 0.001 <0.5. This proves that the work-life balance variable
has a positive and significant effect on employee performance. Work-life balance can positively
affect employee performance because a good leader is able to provide clear direction to
employees.

The results of this study are not in line with (Timbuleng et al., 2023) Based on the results
of this study, it can be concluded that work life balance, work stress, and work discipline do not
have a significant effect on employee work efficiency. In short, work life balance has a negative
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and significant effect on employee work quality, while work stress has a negative and
insignificant effect on employee work quality and has a positive and insignificant effect on
employee work quality.
2. The Influence of Work Stress on Employee Performance

Job stress does not have a positive and insignificant effect on employee performance
because the results of the T test, the calculated t value is smaller than the t table, which is 0.185
smaller than 1.660, with a significant value of 0.853> 0.5. This proves that the work stress
variable has no effect and is not significant on employee performance.

From the results of this study, it is not in line with (Tupamahu et al., 2022) The results of
this study indicate that partially work balance has a significant positive effect on job satisfaction,
work stress shows a negative insignificant effect on job satisfaction, and compensation has a
significant positive effect on employee work. That partially work balance has a significant
positive effect on job satisfaction, work stress has a negative insignificant effect on job
satisfaction, and compensation has a significant positive effect on employee work.

3. The Influence of the Work Environment on Employee Performance
The work environment has an influence and is significant on employee performance, because
the results of the T test, the calculated t value is greater than the t table, namely, 2.065 is greater
than 1.660, with a significant value of 0.042 <0.5. This proves that the work environment variable
has a positive and significant influence on employee performance.

The results of this study are in line with research (Oktarendah & Putri, 2023). The results of
the study indicate that the work environment has a positive and significant effect on performance
partially. In addition, work motivation also has a positive and significant effect on performance.
Simultaneously, both the work environment and work motivation show a positive and significant
effect on performance.

4. Work Life Balance, Work Stress, and Work Environment on Employee Performance

Work-life balance, work stress, and work environment play an important role in determining

employee performance. This study aims to identify how these three factors interact and influence
employee productivity and effectiveness at PT. Wijaya Inti Nusantara Sawit, Palopo City. The
results of the study indicate that work-life balance has a positive and significant effect on employee
performance. This is in line with the theory that employees who are able to manage time and
energy between work and personal life tend to show higher productivity. This balance not only
increases job satisfaction but also reduces stress that can be detrimental to employee performance.

On the other hand, work stress does not show a significant effect on employee performance.

This shows that even though stress levels are high, if managed well, the impact on performance is
not always negative. Companies need to implement effective stress management, so that employees
can work well even under pressure.

The work environment also has an influence and is significant to employee performance in the
context of this study. Although a good work environment can support performance, these results
suggest that other factors may be more influential and need to be considered. For example, employee
relationships and management support may be stronger determinants in improving performance.
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CONCLUSION
From the results of this study it can be concluded:

1. Work-life balance has a positive and significant effect on employee performance at
PT. Wijaya Inti Nusantara Sawit Palopo City. This shows that employees who can
manage time and responsibilities between work and personal life tend to show higher
productivity and better performance.

2. Work stress has no positive and insignificant effect on employee performance at PT.
Wijaya Inti Nusantara Sawit, Palopo City. This shows that even though employees
experience high levels of stress, if the stress is managed well, the impact on perfor-
mance is not always negative. This shows the importance of effective stress manage-
ment.

3. The work environment has a positive and significant effect on employee performance
at PT. Wijaya Inti Nusantara Sawit, Palopo City. This shows that employees who
work in a conducive environment, with access to good facilities and positive
relationships with coworkers, tend to have better performance.

SUGGESTION

In order to improve employee performance at PT. Wijaya Inti Nusantara Sawit,
the company is advised to develop programs that support work-life balance, such as
flexible policies and work-from-home options. This will help employees manage their
responsibilities between work and personal life. In addition, stress management needs
to be implemented by providing training and psychological support for employees.
Creating a positive and conducive work environment is essential, including adequate
facilities and good relationships between employees.

REFERENCE

Alexandro Hutagalung, B. (2022). Analysis of Factors Affecting Employee Performance:
Competence, Motivation and Work Environment (Research Literature Review of
Human Resource Management). Journal of Educational Management and Social
Sciences, 3(1), 201-210. https://doi. org/10.38035 /jmpis .v3i1.866

Chen, M. (2019). The Impact of Expatriates' Cross-Cultural Adjustment on Work Stress
and Job Involvement in the High-Tech Industry. Frontiers in Psychology,
10(October), 1-10. https://doi.org/10.3389/fpsyg.2019.02228

Ewaldy, SM, Saroh, S., & Krisdianto, D. (2022). The Influence of Workload, Work
Environment, and Leadership Style on Employee Performance (Study on
Employees of PT. Hyarta Danadipa Raya in Malang City). JIAGABI (Journal of
Business Administration), 11(1), 113-122.

Ginting, DCUB (2018). Medan Area University Medan Area University Medan Area
University Medan Area. 44(2), 8-10.

Hendratri & Dianto, et al., 2023. (2023). Successful Production Strategy Based on Islamic
Economics: Case Study of Production. Journal on Education, 06(01),

Volume 26 No 1 (2025) 159



m FAKULTAS EKONOMI

g_m// UNIVERSITAS ISLAM LAMONGAN

JURNAL EKBIS Gsinta

ANALISIS, PREDIKSI, DAN INFORMASI |

https://jurnalekonomi.unisla.ac.id P-ISNN : 1979- 746X

1049610502.https://www.jonedu.org/index.php/joe/article/view/4779%0Ahttps://
www.jonedu.org/index.php/joe/ article/download/4779/3772

Ismunandar, A., & Kurnia, A. (2023). Improving Educator Skills in the Era of Society
5.0. JRPP: Journal of Education and Teaching Review, 6(2), 388-
397.https://journal.universitaspahlawan.ac.id/index.php/jrpp/article/view/18234

Ismunandar, MRA, & Cempena, 1B (2024). The Influence of Work Motivation, Work
Environment and Organizational Culture on Employee Performance at Sidoarjo
PUSKESMAS. Musytari: Management Balance, Accounting, and Economics, 4(1),
97-107.

Kasran, M. (2023). The Influence of Quality of Work Life and Job Satisfaction on
Employee Performance. Scientific Journal of Management, Economics, &
Accounting (MEA), 7(1), 60—71. https://doi.org/10.31955/mea.v7il1.2841

Lasut, EE, Lengkong, VPK, & Ogi, IWJ (2017). Analysis of differences in employee
performance based on gender, age and length of service (Study at the Sitaro
Education Office. EMBA Journal, 5(2), 2771-2780.https:// ejourna | . unsrat
.ac.id/index.php/emba /article /view/171 55

M. Anwar, S., Q, MY, & Darmawati, D. (2019). The Influence of Motivation and
Commitment on Employees of PT. Mutiara in Mappedeceng District. Equilibrium:
Scientific Journal of Economics, Management and Accounting, 7(1).
https://doi.org/10.35906/je001.v7i1.319

Nugrahaningsih, H., & Julaela. (2019). The Influence of Work Discipline and Work
Environment

On Employee Performance with Job Satisfaction as an Intervening Variable at PT
Tempuran Mas. International & National Online Journal, 4(1), 61-76.

Oktarendah, F., & Putri, MA (2023). Analysis of the Influence of Work Environment and Work
Motivation on Employee Performance at CV. Palembang Institute. Accounting,
Management, and Business Review, 3(1), 63-77. https://doi.org/10.35912/rambis
v3i1.2357

Prastyawan, H., & Suprapti, S. (2024). Analysis of Self-Efficacy, Career Development, and
Work-Life Balance on Employee Performance at BLU UPTD TRANS Semarang. Serat
Acitya, 13(1), 98-111. https://doi.org/10.56444 /sa. v1 3 1.1790

Pusparani, M. (2021). Factors Affecting Employee Performance (A Study of Human Resource
Management Literature). Journal of Applied Management Science, 2(4), 534-543.
https://doi.org/10.31933/jimt.v2i4.466

Sze*, CC, Ying, CY, Fern, YS, & Atiga, NA (2019). Cyberloafing among the Civil Servants:
Evidence from Malaysia. International Journal of Innovative Technology and Exploring
Engineering, 9(2), 821-825. https://doi.org/10.35940/ ijitee.13282.129219

Timbuleng, C., Lengkong, VPK, & Lumantow, RY (2023). The Influence of Work Life
Balance, Workload and Work Discipline on Employee Performance at the Cooperatives
and Small and Medium Enterprises Office of North Sulawesi Province. EMBA Journal:

Volume 26 No 1 (2025) 160



@ FAKULTAS EKONOMI
UNIVERSITAS ISLAM LAMONGAN

e

ANALISIS, PREDIKSI, DAN INFORMASI

https://jurnalekonomi.unisla.ac.id

Journal of Economic, Management, Business and Accounting Research, 11(4), 758-770.
https://doi.org/10.35794/emba.v11i4.52201

Tupamahu, N., Tewal, B., & Trang, I. (2022). The Influence of Work-Life Balance, Job Stress,
and Compensation on Employee Job Satisfaction in the Covid-19 Pandemic Era (Case
Study at PT. PIn (Persero) Main Unit of Suluttenggo Region). EMBA Journal: Journal of
Economic, Management, Business and Accounting Research, 10(3), 436.
https://doi.org/10.35794/emba.v10i3.42364

Vanchapo, A. ., & Lewar, ESB (2020). The Effect of Wages on Work Motivation of VVolunteer
Employees at Health Centers in Sikka Regency. CHMK Nursing Scientific Journal, 4(1),
157-161.http://cyber-chmk.net/ ojs/index.php/ners/article /view /7 56%0Ahttp://cyber-
chmk.net/ojs/index.php /ners/article/download/756/247

Yohana, C. (2017). http://journal.unj.ac.id/unj/index.php/jpeb 72. 5(1), 72—-89.

Volume 26 No 1 (2025) 161

JURNAL EKBIS Qsinta

E-ISNN : 2621- 4210
P-ISNN : 1979- 746X



