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ABSTRAK

Standar pelayanan kefarmasian berdasarkan Permenkes RI No. 74 Tahun
2016 menjadi pedoman utama bagi tenaga kefarmasian di puskesmas untuk
meningkatkan mutu layanan kesehatan. Namun, pelaksanaan pelayanan
kefarmasian di beberapa puskesmas masih belum optimal, sehingga diperlukan
evaluasi untuk mengidentifikasi kekurangan. Penelitian ini menganalisis tingkat
kesesuaian pelayanan kefarmasian di Puskesmas Bajo dan Puskesmas Bajo Barat
berdasarkan Permenkes RI No. 74 Tahun 2016 menggunakan metode kuantitatif,
sampel penelitian yaitu Apoteker penanggung jawab dikedua puskesmas yang
dipilih dengan teknik total sampling. Data dikumpulkan melalui observasi, lembar
checklist dan dokumentasi kemudian di analisis menggunakan Skala Guttman
dalam bentuk persentase. Hasil penelitian menunjukan implementasi standar
pelayanan kefarmasian berdasarkan Permenkes RI No. 74 Tahun 2016 secara
keseluruhan di Puskesmas Bajo mencapai 93% dan Puskesmas Bajo Barat
mencapai 89% kedua puskesmas termasuk dalam kategori BAIK. Kesimpulan
penelitian ini menunjukan bahwa implementasi standar pelayanan kefarmasian di
Puskesmas Bajo dan Puskesmas Bajo Barat secara keseluruhan telah berjalan
dengan baik, terutama pada aspek pengelolaan sediaan farmasi dan bahan medis
habis pakai. Namun, pada aspek pelayanan farmasi klinik memerlukan peningkatan
khususnya dalam konseling, visite pasien dan pemantauan efek samping obat untuk
meningkatkan layanan kefarmasian di puskesmas.

Kata Kunci: Standar Pelayanan Kefarmasian, Permenkes RI No. 74 Tahun 2016,
Puskesmas.
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ABSTRACT

Pharmaceutical service standards based on the Indonesian Minister of
Health Regulation No. 74 of 2016 serve as the main guidelines for pharmacists in
community health centers to improve the quality of health services. However, the
implementation of pharmaceutical services in several community health centers is
still not optimal, so an evaluation is needed to identify deficiencies. This study
analyzes the level of suitability of pharmaceutical services in the Bajo Community
Health Center and the West Bajo Community Health Center based on the
Indonesian Minister of Health Regulation No. 74 of 2016 using quantitative
methods, the research sample is the responsible pharmacist in both community
health centers selected by total sampling technique. Data were collected through
observation, checklist sheets and documentation then analyzed using the Guttman
Scale in the form of percentages. The results of the study show that the
implementation of pharmaceutical service standards based on the Indonesian
Minister of Health Regulation No. 74 of 2016 as a whole in the Bajo Community
Health Center reached 93% and the West Bajo Community Health Center reached
89% both community health centers are included in the GOOD category. The
conclusion of this study indicates that the implementation of pharmaceutical service
standards at the Bajo and West Bajo Community Health Centers has been generally
successful, particularly in the management of pharmaceutical preparations and
consumable medical supplies. However, clinical pharmacy services require
improvement, particularly in counseling, patient visits, and monitoring of drug side
effects, to enhance pharmaceutical services at the community health centers.

Keywords: Pharmaceutical Service Standards, Indonesian Minister of Health
Regulation No. 74 of 2016, Community Health Centers.
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