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ABSTRAK 

Penelitian ini dilatar belakangi oleh pentingnya kepatuhan terhadap 

Permenkes No. 72 Tahun 2016 untuk menjamin keamanan, mutu, dan ketersediaan 

obat di rumah sakit. Penelitian ini bertujuan untuk mengetahui tingkat kepatuhan 

penerapan standar Permenkes No. 72 Tahun 2016 terhadap penyimpanan dan 

pendistribusian obat di Instalasi Farmasi Rumah Sakit At Medika. Penelitian ini 

menggunakan metode deskriptif kuantitatif dengan pendekatan observasi langsung, 

dan lembar checklist. Sampel penelitian adalah kepala instalasi farmasi yang 

terlibat dalam kegiatan penyimpanan dan pendistribusian obat. Hasil penelitian 

menunjukkan bahwa tingkat kepatuhan pada aspek penyimpanan obat berada pada 

kategori patuh, dengan capaian sebesar 94%, sedangkan pada aspek kondisi gudang 

dan fasilitas penyimpanan diperoleh nilai kepatuhan sebesar 91%. Pada aspek 

pendistribusian obat, rumah sakit telah menerapkan metode distribusi sentralisasi, 

resep perorangan, floor stock, dan one day dose dispensing, namun belum 

sepenuhnya menerapkan metode kombinasi secara optimal. Secara umum, 

penerapan standar Permenkes No. 72 Tahun 2016 di Instalasi Farmasi Rumah Sakit 

At Medika tergolong baik, tetapi masih terdapat beberapa kekurangan seperti 

penempatan obat yang menempel pada dinding, belum tersedianya rak khusus obat 

kedaluwarsa, serta belum optimalnya penggunaan beberapa metode distribusi; 

penelitian ini diharapkan menjadi bahan evaluasi untuk meningkatkan mutu 

pelayanan kefarmasian secara berkelanjutan, efektif, efisien, dan lebih baik pada 

masa mendatang di rumah sakit tersebut. 

Kata kunci: Kepatuhan, penyimpanan obat, pendistribusian obat, Permenkes No. 

72 Tahun 2016, instalasi farmasi rumah sakit 
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ABSTRACT 

This study is motivated by the critical importance of compliance with the 

Regulation of the Minister of Health (Permenkes) No. 72 of 2016 in ensuring the 

safety, quality, and availability of medications in hospitals. This study aims to 

assess compliance with the standards outlined in Permenkes No. 72 of 2016 on the 

storage and distribution of medicines at the Pharmacy Installation of At Medika 

Hospital. A descriptive quantitative method was employed, utilizing direct 

observation and a checklist instrument. The research sample consisted of the head 

of the pharmacy installation, who was involved in medication storage and 

distribution activities. The findings indicate that compliance in drug storage falls 

within the compliant category, with an achievement rate of 94%, while compliance 

in warehouse conditions and storage facilities is 91%. Regarding drug distribution, 

the hospital has implemented centralized distribution, individual prescription, floor 

stock, and one-day dose dispensing methods; however, the combined distribution 

method has not yet been optimally applied. Overall, the implementation of 

Permenkes No. 72 of 2016 standards at the Pharmacy Installation of At Medika 

Hospital is categorized as good. However, several deficiencies remain, including 

medications placed in direct contact with walls, the absence of a dedicated rack for 

expired drugs, and the suboptimal utilization of certain distribution methods. This 

study is expected to serve as an evaluative reference for continuously improving the 

quality of pharmaceutical services in a more sustainable, effective, efficient, and 

enhanced manner at the hospital in the future. 

 

Keywords: Compliance, drug storage, drug distribution, Regulation of the Minister 

of Health No. 72 of 2016, hospital pharmacy installation. 
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