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ABSTRAK

Pelayanan kefarmasian di apotek merupakan bagian penting dalam sistem
pelayanan kesehatan yang berorientasi pada pasien dan bertujuan untuk menjamin
penggunaan obat yang aman, efektif, dan rasional. Untuk mewujudkan pelayanan
yang bermutu, diperlukan penerapan Standar Pelayanan Kefarmasian sesuai dengan
Permenkes RI No. 73 Tahun 2016. Penelitian ini bertujuan untuk mengetahui
apakah apotek telah mengimplementasikan Standar Pelayanan Kefarmasian di
Apotek wilayah Kec. Ponrang Kab. Luwu sesuai dengan Permenkes RI No. 73
Tahun 2016. Jumlah apotek yang diteliti yaitu 7 apotek. Penelitian ini bersifat
kuantitatif. Berdasarkan data yang diperoleh pada aspek pengelolaan sediaan
farmasi, alat kesehatan, dan bahan medis habis pakai tergolong baik (99%). Aspek
pelayanan farmasi klinik berada pada kategori cukup (73%), dan sumber daya
kefarmasian mencapai 94%. Berdasarkan hal tersebut dapat disimpulkan bahwa
apotek di kec. Ponrang. Kab. Luwu telah melakukan pelayanan kefarmasian dengan
baik sesuai dengan Permenkes RI No. 73 Tahun 2016.

Kata kunci: Standar Pelayanan Kefarmasian, Apotek, Apoteker, Permenkes
Nomor 73 Tahun 2016.



ABSTRACT

Pharmaceutical services in pharmacies are an important part of a patient-
oriented health care system and aim to ensure the safe, effective, and rational use
of drugs. To achieve quality services, it is necessary to implement Pharmaceutical
Service Standards in accordance with the Regulation of the Minister of Health of
the Republic of Indonesia No. 73 of 2016. This study aims to determine whether
pharmacies have implemented Pharmaceutical Service Standards in Pharmacies in
the Ponrang District, Luwu Regency in accordance with the Regulation of the
Minister of Health of the Republic of Indonesia No. 73 of 2016. The number of
pharmacies studied was 7 pharmacies. This study was quantitative. Based on the
data obtained, the management of pharmaceutical preparations, medical devices,
and consumable medical materials was classified as good (99%). The clinical
pharmacy service aspect was in the sufficient category (73%), and pharmaceutical
resources reached 94%. Based on this, it can be concluded that pharmacies in the
Ponrang District, Luwu Regency have carried out pharmaceutical services well in
accordance with the Regulation of the Minister of Health of the Republic of
Indonesia No. 73 of 2016.

Keywords: Pharmaceutical Service Standards, Pharmacy, Pharmacist, Minister of
Health Regulation Number 73 of 2016.
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