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ABSTRAK

Penelitian ini dilatar belakangi oleh adanya siswa yang mempunyai sikap
sopan santun di sekolah yang rendah yaitu penalaran saat bertingkah laku dan
bertutur kata ke orang tua sehingga menjadi masalah yang menarik untuk diteliti.
hal ini berkaitan dengan sikap sopan santun siswa. Tujuan penelitian ini untuk
mengetahui gambaran sikap sopan santun siswa serta pelaksanaan layanan
bimbingan kelompok untuk mengetahui dampak layanan bimbingan kelompok
terhadap sikap sopan santun siswa. Dari hasil penelitian menunjukkan (1)
banyaknya siswa berkata jorok terutama dalam berinteraksi dengan teman-
temannya, (2) sikap sopan santun keguru masih sangat kurang, (3) siswa masih
kurang tingkat kesadaran terutama kedisiplinan dan adribut sekolah. Pelaksanaan
layanan bimbingan kelompok terhadap siswa sangat terbatas dengan waktu. Siswa
kurang maksimal dalam mengikuti layanan bimbingan kelompok seperti tertidur
saat proses pemberian layanan bimbingan kelompok dan pulang lebih awal.

Penelitian ini menggunakan pendekatan kualitatif dengan metode
fenomenologi. Teknik pengumpulan data menggunakan wawancara, observasi dan
dokumentasi. Keabsahan data menggunakan member checking dan analisis tematik.
Informan penelitian berjumlah tiga orang, dua laki-laki, satu perempuan dan
informan pendukung diambil dari satu guru Bimbingan dan Konseling.

Kata Kunci : Layanan Bimbingan Kelompok, sikap sopan santun siswa.
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ABSTRACT

This research is motivated by the existence of students who have low courtesy in
school, namely reasoning when behaving and speaking words to parents so that it
becomes an interesting problem to study. this is related to the polite attitude of
students. The purpose of this study was to determine the description of student
courtesy attitudes and the implementation of group guidance services to determine
the impact of group guidance services on student courtesy attitudes. The results
showed (1) the number of students said dirty, especially in interacting with their
friends, (2) the attitude of teacher manners was still lacking, (3) the students still
lacked a level of awareness, especially school discipline and attributes.
Implementation of group guidance services for students is very limited with time.
Students are not maximal in following group guidance services such as falling
asleep during the process of providing group guidance services and leaving early.

This study uses a qualitative approach with phenomenological methods.
Data collection techniques using interviews, observation and documentation. The
validity of the data used member checking and thematic analysis. The number of
informants in the study was three people, two men, one woman and the supporting
informants were taken from a guidance and counseling teacher.

Keywords: Group Guidance Service, student courtesy.
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