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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui: (1) tanggapan guru terhadap 

layanan orientasi siswa baru di SMA Negeri 3 Palopo, (2) faktor-faktor yang 

mempengaruhi tanggapan guru terhadap layanan orientasi siswa baru di SMA Negeri 

3 Palopo, dan (3) tanggapan siswa terhadap layanan orientasi yang diperoleh. 

Penelitian ini menggunakan penedekatan deskriptif kuatitatif. Adapun subjek utama 

penelitian ini adalah 66 orang guru di SMA Negeri 3 Palopo dan subjek pendukung 

adalah 30 orang siswa. Adapun objek penelitian ini adalah tanggapan guru terhadap 

layanan orientasi siswa baru di SMA Negeri 3 Palopo. Data dikumpulkan 

menggunakan angket. Selanjutnya data dianalisa dengan teknik deskriptif. Hasil 

penelitian ini menunjukkan bahwa tanggapan guru terhadap layanan orientasi siswa 

baru di SMA Negeri 3 Palopo di kategorikan “Baik”, dengan memperoleh persentase 

jawaban “Ya” sebanyak 86%, dan jawaban “Tidak” sebanyak 4,9%. Hal ini sesuai 

dengan standar yang ditetapkan penulis yaitu 76%-100% dikategorikan “Baik”. 

Faktor-faktor yang mempengaruhi tanggapan guru terhadap layanan orientasi siswa 

baru di SMA Negeri 3 Palopo adalah: (1) perhatian guru terhadap layanan orientasi 

siswa baru, (2) hubungan timbal balik antara guru dan siswa terhadap layanan 

orientasi siswa baru, (3) penilaian guru terhadap layanan orientasi siswa baru, (4) 

keikutsertaan guru terhadap layanan orientasi siswa baru. 

 

Kata kunci: Layanan Orientasi, Tanggapan Guru.  



 

 

17 

 

ABSTRACT 

 

 This study aims to determine: (1) teacher responses to new student orientation 

services at SMA Negeri 3 Palopo, (2) factors affecting teacher responses to new 

student orientation services at SMA Negeri 3 Palopo, and (3) student responses to 

orientation services obtained. This research uses a quantitative descriptive approach. 

The main subjects of this study were 66 teachers at SMA Negeri 3 Palopo and the 

supporting subjects were 30 students. The object of this research is the teacher's 

response to new student orientation services at SMA Negeri 3 Palopo. Data were 

collected using a questionnaire. Furthermore, the data were analyzed using 

descriptive techniques. The results of this study indicate that the teacher's responses 

to new student orientation services at SMA Negeri 3 Palopo are in the "Good" 

category, with a percentage of "Yes" as much as 86%, and "No" answers as much as 

4.9%. This is in accordance with the standards set by the author, namely 76% -100% 

categorized as "Good". The factors that influence teacher responses to new student 

orientation services at SMA Negeri 3 Palopo are: (1) teacher attention to new student 

orientation services, (2) reciprocal relationship between teachers and students 

towards new student orientation services, (3) assessment teachers towards new 

student orientation services, (4) teacher participation in new student orientation 

services. 

 

Keywords: Orientation Services, Teacher Responses 


